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2 IIOTPEBUTEJIBCKOE 1 UIIOTEYHOE KPEJIMTOBA-
HUE HACEJIEHUA B CHUCTEME ITAKETHOI'O OBCIIY-
AKMBAHHMA POSHUYHBIX KOMMEPYECKHUX BAHKOB

[TpeamOyia.

JlesITeNBbHOCTD 110 BIIOKEHHUIO PECYPCOB JIFOOOI0 KOMMEPUYECKOIro OaHKa
ABJAIOTCS BAXKHEWILEM 4YacThlO €ro omnepauui. VIMEHHO OHM HOPUHOCST
KPEJIMTHON OpraHu3alliy MOJABJISIONIYI0 MacCy NpUObLIU. AKTUBBI OaHKa
JEIIAT HA YEThIPE KATErOPUU: KaCCOBAsl HAJIMYHOCTh U IPUPABHEHHBIE K HEU
CpEJ/ICTBA; MHBECTUIIMU B IIEHHbIE OyMaru; CCy/ibl; 31aHUsI 1 000PYyI0BAHUE.
B pamkax Hameill Tembl OCOOBIN HMHTEpeC MPEACTABISET KPEAUTOBAHUE
rpaxaad. M3-3a OOBEMHBIX OrpaHUYEHUN MBI JIUIIEHBI BO3MOXHOCTH
PacCCMOTPEHUSA BCEX BUIOB KPEAWUTHBIX OINEPALUN, KOTOPHIE OCYILIECTBISET
po3HUYHbI OaHk. [loATOMy MBI OCTAaHOBMUIUCH Ha MOTPEOUTEIHCKOM
KPEJIUTOBAHHUH, BbIJau€ UMOTEUYHBIX CCYJ, a TAK)KEe MaKETHOM OOCITyKHBa-

HUU TPAXKIAH.

3.1 IlpuHUMIBI PO3ZHUYHOTO IMAKETHOTO  OOCIYXHBaHUS
rpaxkJiaH B KOMMEpPUYECKOM OaHKe

VYcuneHrve KOHKYPEHIIMM Ha PBIHKE PO3HUYHBIX OAHKOBCKUX YCIYT
ABJIIETCA OJHOM W3 TJIABHBIX NPUYUH MOUCKA KPEIUTHBIMUA OPraHU3alUsIMU
HOBbIX (OpM B3aMMOOTHOIIEHUN ¢ KiIHeHTamMu. Bc€ Oonblee 4HCIIO
pOCCUICKMX OaHKOB TBITAIOTCS YHOPSAOYUTh 3TH B3aMMOOTHOUICHUS
MOCPEJACTBOM TMPEAOCTABJICHUS KaK IOPUAMYECKUM, TaK U (PU3NUYECKUM
JUIAM KOMIUIEKCHBIX YCIYr. OTH HaOOpbl, KOMIUIEKCHl YCIYI HOCST

Ha3BaHHUC ITaKCTHBIX.
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B npouecce HanMcaHus JAHHOTO MOJPA3/esia HaMHU OblIa HCCIEA0BaHA
MPaKTUYECKHU BCSl TUTEpATypa, BKItOUas BUPTyaJIbHbIE yOJIUKAIUH, IPSIMO
WM KOCBEHHO TIOCBSIIIEHHBIE TMAKETHOMY OOCIYXMBAHUIO KJIUEHTOB
POCCUICKMMU KOMMEpPUYECKUMU OaHKaMu. BrisicHUIIOCH, clieytoniee:

1. Monorpaduueckux UCCIIeIOBAaHUN U CEPhE3HBIX CTAaTEH, MOCBSIIEH-
HBIX MAKETHOMY OOCIY>KHBAHUIO KJIMEHTOB, B OT€UECTBEHHOW JUTEpaType
noka Her. EcTh nuillb pa3po3HEHHbIC PEKJIAMHbIE NYOJIMKAIIMU B CETH
Internet.

2. Ecnu  npuHIMOBL  B3aUMOJEHCTBHS OaHKa U KOPIOPATUBHOIO
KJIMEHTA B MIPOLIECCE MAKETHOrO 0OCTYKMBAaHUSI 0OJIEE UM MEHEE SICHBI, TO
NPUMEHUTENIBHO K (PU3MYECKUM JIMIIAM 3T MNPUHIUIBLI JEKJIApUPYIOTCS
BECbMa Pa3MbITO, HEOTUETIUBO.

3. [IpakTyeckux HapaOOTOK MO MIMPOKOMACIITAOHOMY MPUMEHEHHIO
KOMMEpPUYECKUMH  OaHKaMU  MaKETHOTrO  OOCIYy)KMBAaHUS  KJIUCHTOB -
(u3UYECKUX JIUI] e1I€ HE UMEETCSI.

OTMeTuM, 4TO Jake TaKOW HECOMHEHHBIN JUIEP POSHUYHOTO PHIHKA,
kak CoOepOank Poccuu, He wuMeeT CBOEH MpPOrpaMMbl [MAKETHOTO
oOcnyxxkuBaHusi TpaxkjaaH. KoHeuHo, OaHKM JeNalOT YCWUJIMSL B HTOM
HaIpaBJICHUU, HO JIUIIb JUISl IOPUIUUYECKUX JIUI, a M0 (PU3UYECKUM JIHIIaM
— vk B otHomieHuu VIP-xmuwenTtoB. OT0 dopmupoBaHHE Tak
Ha3bIBAEMBIX MEPCOHUPUIIUPOBAHHBIX MAKETOB. JTY KaTETOPUIO KIUEHTOB
JUIIb YCJIOBHO MOXHO CUMTaTh (PU3WYECKUMHU JUIlaMH, MO0 BCE OHU
NPEACTaBISIOT Kakue-TMOO KOpHopaTUuBHBIE CTPYKTypbl. Kpome TorO,
TaKue TMepCOHU(DUIIMPOBAHHBIE TAKEThl HE MOIYT CTaTh MAacCCOBOM,
CTaHJAAPTHOW  YCIIYTOM, ITOCKOJBKY WX CO3JaHUE TPYIOEMKOE JIEJO,

MNPpUBOIAAIICC K HCHOBOﬁ HCOOCTYIIHOCTH AJI1 3HAYHUTCIBHOI'O YHCJIa
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KJIMEHTOB.

[TakeTHOE O0OCHYXMBaHUE KIMEHTOB KOMMEPYECKOro OaHKa, Kak
HOBbI OAHKOBCKMM TPOJYKT, KOTOPBIA HENAaBHO CTajl OCBaMBATHCS
POCCUKWCKUMM KPEIUTHBIMUA OPraHU3alUsIMU, CTAaBUT CBOEU TJIABHOM
3a/1auell 3HaYUTEIbHOE PaCIIMPEHUE KIMEHTCKOW 0a3bl. C LENbl0 YCUIICHUS
CBOCH KJIMEHTOOPUEHTUPOBAHHOCTU, OAHKU MPECIHCAYIOT CIEAYIOIINe
CTPAaTETUYECKNE KOHECUHBIE LIETIN:

— 3HAYUTEIIbHOE YBEIIMYEHNUE HEMPOLIEHTHBIX JOXO0/I0B;

— (QopMHUpOBAaHHE CHUCTEMBI  JIOATOCPOYHOIO  B3aWMOBBITOJIHOTO
COTPYAHUYECTBA C KIINEHTAMMU;

— MpuUBJICUeHHE B OAHK HOBBIX KJIMEHTOB M MX YIEpPKAHUE HA OCHOBE
MPEAOCTABICHUSI MHOIOOOPa3HbIX (PUHAHCOBBIX YCIYT B OJJHOM IaKETE;

— MOUCK HOBBIX NyTed U (GOpM B3aUMOJICUCTBUS C KIUEHTOM C
WCIIOJIb30BAHUEM HHHOBAIMOHHOTO HWHCTPYMEHTAPHUS, OCHOBAaHHOIO Ha
COBPEMEHHBIX OAHKOBCKHMX TEXHOJOTHUSX U MPOJYKTOB, PACCUUTAHHBIX Ha
MacCOBOI'0 MOTPEOUTEIS.

HezaBucuMoO OT TOro, ¢ KakuM KIMEHTOM — KOPUIAYECKUM WU
dbu3nyeckuM JIUIOM — paboTaeT KOMMEpUYECKUH OaHK, MaKeTHOe
OOCITY’)KMBAaHHME JIOJDKHO OCVILIECTBISATHCS B paMKaxX ONPEACsIEHHBIX
NpUHIUIIOB. K HUM MOYKHO OTHECTH:

— CTaHJApPTU3AIMIO TPOJAYKTa W €ro CTa0WIbHOCTHh B TEUYEHHUE
ONPEIEIIEHHOTO BPEMEHU;

— B3aMMOBBITOJJHOCTh TTAKETHOTO OOCIY>KMBaHHS Kak JJisi KOMMepye-
cKoro 0aHka, Tak W JJis KJIMEHTa IPU COOJI0ICHUH JIbIOTHOTO MOJIX0/1a MPU
OOCITY>KMBAHUHU TTOCIIETHETO;

— HHI[HBHI[yaHbeIﬁ noAxoda K pas3IM4HbIM KaTCropusaM KIHCHTOB
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(VIP, cpennuii kiacce, Majaoo0ecIeuyeHHbIe, MajIble IPSANPUATHS U T.JI1.);

— OpHEHTaIMsI KJIMEHTOB OaHKa Ha TAapTHEPCKUE OTHOIICHUS B
MpoIliecce MOJYYeHUsI KOMIUIEKCHOT'O OOCITYKMBAaHUSI U MOJIUBAPUAHTHOCTh
MAaKETOB YCIIYT;

— BBIOOp ONTHUMAIBHOTO COYCTAHUS KOMILJIEKCHBIX OaHKOBCKHUX
MPOYKTOB M YCIIYT, MIPEJIaraeMbIX KIIMEHTY;

— MOHUTOPUHT JOXOJHOCTH TAKETHOTO OOCITY)KMBAaHUS W OIEHKA
PUCKOB JIAHHOT'O BUJIA YCIIVT;

— 3ddexkTrBHOE MHOOPMAIIMOHHOE OOECIIEUYCHHE ITaKeTHOrO O0CITy-
’KUBAHUS KIIMCHTOB.

B nanHOM ciiydae KoMMepyecKuil OaHK JEMCTBYET MO O€3yCIOBHOMY
mpaBuiy: «YIepKUBaTh KIMEHTA CTOUT JCIICBJIC, YEM €T0 TPUBIICKATHY.
Pacu€Thl mOKa3pIBAIOT, YTO 3aTpaThl MO MPUBJICYCHUIO HOBOTO KIMEHTA B
CpEIHEM B IISTh Pa3 GOIbIIE, YeM Ha YIepKaHUe CYIIeCTBYIOMEro .

DT0 mpenmnmoyiaracT IOCTOSTHHOE pPa3BUTHE OTHOIICHUN KIMEHTA W
KPEIUTHOW OpraHW3allii, IMPUCIIOCOOTICHUE ASTUX B3aMMOOTHOIICHUN K
NOTPeOHOCTAM COBPEMEHHOTO pa3BUTHSI OM3HEcA.

B npotuiecce Hanucanus paboThl, TOBOPS O MAPKETUHIOBOM KCCJIEI0BA-
Hus Openna O6anka «/lanpHeBocTouHOe OBK)» B wactu moTpeOUTENbCKOro
KPEIUTOBAHUS, MbI BBISICHUJIN: TIPSATIOYNTAS TOT WIH WHOWM KOMMEPYECKUI
O0aHK, HaceJeHHE PYKOBOJCTBYETCS B CBOEM BBIOOpE OINpeaeTIEéHHbIMU
kputepusmMu. B ux uwucne ObicTpoTa 0OCIYyXKMBaHMS, MPOCTOTa U
MOHSATHOCTh  TPOIEAYp, IMOJHOTAa TPEIOCTaBIsIEMON  HWH(pOpPMAIINH,
KOMIIETEHTHOCTh OaHKOBCKMX pPAOOTHUKOB M Jpyrue. OTH KPHUTEPUHU

BIIOJIHC IIPUMCHUMBI JIA ITAKCTHOI'O O6CJ'IY)KI/IBaHI/I$[ rpaxiaaH, €CJIn y4CCTb

>2 http:/lwww.iteam.ru/cd/crm/ (CD «uuukinoneaus CRM». PaspaGoTka KOMIAHHH
ITeam)
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JOTIOJTHUTENILHO, YTO HACEJICHUE LIEHUT TAKXKE BHEIIHUI BUJ OAHKOBCKOTO
oduca, 000OpyI0BaHUsl, nepcoHaia, OpPI'TEXHUKH, pEKIJIAMHO-
MH(QOPMAIIMOHHBIX MATEpUAJIOB, TOTOBHOCTh M JKEJaHUE MEepcoHala
MOMOYb KJIMEHTY, BHYIIUTh €My JJOBEpHE.

OcHOBHbBIC UJIEH, 3aJI0)KCHHBIE B MAKETHOE OOCIY>KMBAHUE FOPHUIUYE-
CKHX JIuII, MPOCThL. [Ipruém Kaxpiii KoMMepUYeCKHii OaHK MpucrocadInBa-
€T UX K MECTHBIM YCJIOBHSIM BEJICHHS KaK COOCTBEHHOro Ou3Heca, TaKk U
KJINEHTOB, UCXO/s1 U3 COOCTBEHHBIX MPEIOYTEHUN U HYXK/] KIIMCHTYPHI.

OOBIYHO ISl KaXKJOTO MaKeTa yCIyr KOMMepUYecKre OaHKU Ompeaess-
10T (PMKCUPOBAHHYIO €r0 CTOMMOCTh (KOMHCCHSI), KOTOpasi yIJIauuBaeTCs
KJIIMEHTOM €JMHOPa30BO, a TAKXKE OIMPENEISIOT €KEMECAYHYI0 aOOHEHT-
ckyto maty. [Ipu 3Tom B 11000M MakeTe CTOUMOCTh PacUETHO-KACCOBOTO
OoOCIy>)KMBaHUsI, TMPOBEJICHUS TUIATEKEW, BbIJAYM HAJIUYHBIX BXOJHUT B
CTOMMOCTh BEJICHUS CU€Ta, a caM KJIMEHT MOJTy4aeT HEOOXOIUMBIE YCIyTH
no TtapudaMm, 3HAUYCHHUS KOTOPHIX, HIDKE 0a30BbIX. MHorma OaHku
MpeUIaraloT yCTaHOBKY MPOrPaMMHO-TEXHUYECKOro KoMiuiekca «baHk —
Knuent» (wnm aHaJOTMYHYK) TO JIbTOTHBIM TapudaM uWiu  Jgaxe
OecruiaTHo.

[IpakTUKyeTCsT TakXke€ MPOBEICHUE CIEAYIOUIEH Ipoueaypsl. Ecnu
KJIMEHT mpuoOpesl HeOOXOIWMBIM €My MakeT YCIyr, HO ero (hUHAHCOBO-
XO3SIUCTBEHHAsI JICSITENILHOCTh HECKOJBbKO HW3MEHUJIOCh, OH MOXET
npuoOpECTH IPYroil MakeT WM Ke MEPEUTH Ha 00CITy>KMBaHUE 0 0a30BbIM
tapudam. Tak, eciu y KIMEHTa BO3HUKIIA HEOOXOJIUMOCTh B PaCUIUPEHUU
TOProBo#l ((pUiIuaIbHO) CETH, OH MOXET MEPEUTH Ha MaKeT C 0oJbLIIUM
KOJIMYECTBOM yciyr. B TakoM ciydae nornsjayuBaeTcs JUIIb pa3HUIlA B

CTOMMOCTH MakeToB. Ecim ke mnpeanpuarue COKpamaer oObEMBI
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MPOU3BOJICTBA, OHO MOXKET MEPEUTHU C «OOIBIIEro) MakeTa Ha «MEHbIIHI,
M BCE MOCJEAYIOIIUE olepalnud OyAyT NPOU3BOAUTHCS MO CTOMMOCTHBIM
XapaKTEpUCTUKAM HOBOro makeTa. HUKakux NOMONHUTENbHBIX 3aTpat, He
CBSI3aHHBIX HEMOCPEICTBEHHO CO CTOMMOCTBHIO MAKeTa M BXOJSIIUX B HETO
YCIIYT, KJIMEHTHI OaHKa MPU STOM HECTH HE OYIYT.

OTtnenbHbIE POCCUUCKUE KPEUTHBIE OpraHU3alluy MpeaiaraloT TaKyro
MaKEeTHYI0 yCIYry, KakK yIpaBiI€HUE CBOOOAHBIMU (PHHAHCOBBIMU
pecypcaMu KJIMEHTOB. ITO Mpeanojaraer, 4yro OaHK OepéT Ha cels
GYHKIMIO YIpaBJICHUSI CPEJCTBAMU KJIMEHTA HA PACUETHBIX WIM TEKYIIUX
cYeTax C y4€TOM €r0 OXHUJAEMbIX BXOJSIINX JCHEXKHBIX MOTOKOB. Kpome
TOT0, KOMMEpPYECKHE OAHKU BHEAPSIIOT CUCTEMY (DPMHAHCOBBIX KOHCYJIbTaH-
TOB, TIPUBJIEKAs JJIS 3TUX LieJied KBaTU(UIIMPOBAHHBIX CIEIHUAIUCTOB U3
ayJIUTOPCKUX U KOHCANTUHTOBBIX PupMm. [locnenHioro ycnyry, npasia, He B
paMKax MaKeTHOro OOCTYyXUBaHUs, Mpejiarail B CBOE Bpemsi XabapoBCKUI
¢unuan Buemroproanka P®, 3akmouuBIIMN JOTOBOP C ayAUTOPCKOM
kommanueit «lIpodeccuonan». Kommanuss oauH pa3 B JBa Mecsila
npoBojiuiia OecIUIaTHbIE KOHCYJIbTAIMOHHBIE CEMUHApbl IS KPYIMHBIX
KJIMEHTOB (prinana.

B [HansHeBocTouHOM (denepaibHoM okpyre (IAB®PO) cucremy
KOPIOPATUBHBIX MAKETHBIX YCIYT MEPBBIM pa3padoTall U CTall MpejiaraTh
HanbkoMmOaHK (T. Xa0apoBCK) — OJWH W3 KPYIMHEWUIINA KOMMEpPYECKHUX
OankoB JlampHeBocToyHOro peruoHa. IlonokeHne MO  MAaKETHOMY
oOcnmyxxuBanuio KiMeHToB JlambkomOank yrBepawa 06.10.2003 r. Ilpu
ATOM aKTHBHO HcHoJyib3oBajics onbIT [IpuBatbanka (Ykpauna). Kcratu
rOBOps, YKpPaWMHCKHE KOMMEpUYECKHEe OaHKH, HCIOJIb3Ysl OMBIT MOJBCKUX

KOJIJICT, 3BHAYUTCJIbHO OIICPCANIIN pOCCHﬁCKHC KPCAUTHBLIC OpraHHU3allluU I10
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CKOPOCTH BHEJPEHUS! MAKETHOTO OOCIYXUBAHUS IOPUIUYECKHUX UL —
TaKOM BUJI YCIYT MTOJTYYWII HA Y KpanHe MaccoBoe pasButue yxe k 2001 r.

B pamkax IlonmoxkeHust mo makeTHOMY OOCIIY>KMBAHHUIO MO COCTOSIHHIO
Ha 01.01.2004 r. B JlanbkoMOaHKke pa3paO0TaHO U UCTIOJIb3YETCS HECKOJIBKO
MaKETOB YCIIYT:

— VIP-nakert (1oaHbIi HA0OP YCIAYT I FOPUIAYECKOTO JIUIIA);

— MUHUMAJIbHBIN NakeT (Ha0op MUHUMAJIbHBIX YCIYT ISl FOpUANYE-
CKOTO JINIA);

— MaKeT JOMOJHUTENIbHBIX YCIYT JJIS FOPUIUUECKUX JIHII;

— MaKeT JUIsl IpeANPUHUMATENS U NPEINPUITAS Maoro Ou3Heca.

B 2005 r. JlanpkoMOaHK M3MEHUJT Ha3BaHHUE MAKETOB, XOTS MPHUHIIUIIBI
X (OPMHUPOBAHMS OCTATUCH MPEKHUMU. [lakeThl CTanu HOCUTh Ha3BaHUE:
«dns  VIP-xmuentoBy; «OnTtuManbHblily; «ns npeanpuHumarens wu
MPETNPUATHS MAJIOT0 OU3HECay; «Y HUBEPCATbHBINY; «JIt0KC» >3

[To Bcem makeTraM yCIyr OOCIYXKMBaHUE B TEUEHHE TPEX MECALIEB C
MOMEHTA 3aKJIIOUCHHSI COrJAalleHUsI O MaKeTHOM  OOCIYXKUBaHUU
npoBoAUTCS MO o0umuM Tapudam. [lpu BBITONHEHUWH YCIOBUN OaHKa,
COOTBETCTBEHHO BBIOPAaHHOMY MpeanpusitueM Tapudy, ¢ UYETBEPTOro
Mecsiia Tapu@bl TPUBOIATCA B COOTBETCTBUE C Tapu(aMu MO MAKETHOMY
00CITYyKMBaHHUIO.

[Ipu o6cnyxuBanun 1o VIP-makery oOs3aTenbHBIM ISl KIJIMEHTA
ABJISIETCSI: OTKPBITUE U BEJICHUE CUETOB B PYOJISIX U MHOCTPAHHOU BajoTe,
BKJIIOYasi YCTaHOBKY cucTeMbl «baHk-KiueHT»; miatéxhHbie onepanuu B
pyOJsiX MU MHOCTPAHHOW BalllOT€ MO BCEM CJEIKaM KIIMEHTa; KacCOBbIE

omepanuy B pyOJiIX W HMHOCTPAHHOW BaJlIOTE, BKJIOYas HWHKACCAIUIO;

>% http://www.dalcombank.ru.
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JOKYMEHTApHBII M BAJIIOTHBI KOHTPOJb; KOHBEPCHOHHBIC ONEpPALNH;
pabota ¢ OaHKOBCKMMM KapTtamu «3oiotas KopoHa» 3MUTHpPOBaHHBIMU
JlambKOMOaHKOM.

[Ipu oOcnyXMBaHUM MO MUHUMaJIbHOMY MAKETy 00S3aTeNbHBIM IS
KJIUEHTA SIBJISIETCS: OTKPBITUE U BEJCHUE CUETOB B PYOJISIX U MHOCTPAHHOMN
BAJIIOTEe, BKJIOYas YCTaHOBKY cucTeMbl «bank-KimenTy; mnaréxubie
omnepanuy B pyosisiX U MHOCTPAHHOW BAJIIOTE MO BCEM CAEIKaM KJIHEHTA;
KAacCOBBIE Ollepaliy B pyOJIsiX U HHOCTPAHHOM BaJIOTE.

[Ipu oOcnyxvBaHMM MO MAKETy ISl NpEeANpUHUMATENECH U Mpeanpu-
ATUN Majoro OM3Heca 00sI3aTENbHBIM JUIsl KJIMEHTA SIBJISETCS: OTKPBITHE U
BEJICHHE CYETOB B PYOJsIX MU MHOCTPAHHOW BAaIIOTE, BKJIIOYAs YCTAHOBKY
cucteMbl baHk-KnueHT; muatéxHele onepainu B pyOSisiX U MHOCTPAHHOM
BAJIIOTE MO BceM caenkaMm KineHTa; KaccoBble omepanud B pyOnsx U
VHOCTPAaHHOW BaJlOTE, BKJIIOYAsd HWHKACCALMIO;, JIOKYMEHTapHbIA U
BAJIFOTHBIM KOHTPOJIb; paboTa ¢ 0aHKOBCKUMH KapTaMu «3oio0tasi Koponay,
AMUTHUPOBAHHBIMU J[aIbKOMOAHKOM; y4acTue B OAHKOBCKOW MpPOrpamme
MOTPEOUTENIbCKOTO KPEIUTOBAHMSI.

VYcnyru, He BKJIIOYEHHBIE B MAKETHl, MPEIOCTABIAIOTCS KIWEHTAM B
COOTBETCTBUU C JEHCTBYIOIIUMU TapuQamu.

NHTepecHO OTMETUTh, YTO KIMEHThI, HAXOMSIIHECS Ha MaKETHOM
00CITy>KMBAaHHUH, TTOJIY4alOT JOMOJHUTEIbHBIE JIbTOTHI, €CJIM HE MEHEE JABYX
KOHTPAareHTOB KJIMEHTa MpPHU €ro y4acTUU MEPEeuayT Ha OOCIyKHWBaHUE B
HanbkomOank. Takas «oOpaTHas CBSI3b» SBJISETCA CTUMYJIOM IS
pacuIupeHus: 30Hbl TAKETHOTO OOCTYKUBAHUS.

Cnenyer OTMETUTH, YTO MAKETHOE OOCTYKUBAHUE IOPUIAYECKHUX JIHIL

He Haiwo B J[anekom0Oanke mupokoro npumenenus. B oktsaope 2005 r. kak
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CBOE KpYIHOE JOCTIKEHHE OaHK pEKJIaMHpPOBaJl MPUBJICUCHHE JUIIb
COTOr0 «IIAKETHOTO» KOPMOPATUBHOIO KJIMEHTA. Takoe MOJ0XKEHUE
CBOMCTBEHHO MOJABIISIONIEMY OOJIBIIUHCTBY POCCUHUCKUX KOMMEPUECKUX
OaHKOB.

B nocneanue roabl CylecTBEHHOE pa3BUTHE B MUPOBOM OaHKOBCKOM
NpaKkTUKE TMOJYYWIO  CO3JIaHME€ TaK  Ha3bIBaeMbIX  (DMHAHCOBBIX
cynepMapkeToB. Mbl paccMaTpUBaeM 3TO HaIpaBJIEHUE, C OJHOU CTOPOHHI,
KaK CaMOCTOSATENIbHYIO BETBb Pa3BUTHUSI PO3ZHUYHOrO OM3HECA, a C JIPYyroi,
— Kak J00aBJIeHHE K TTaKeTy OAaHKOBCKHUX YCIIYT.

B MupoBoil mnpakTuke (MHAHCOBBIA CYNMEPMAPKET 4Yallle BCEro
co3maéTcss Ha 0Oa3e JBYyX CyObEKTOB OM3Heca — OaHKa M CTPaxoBOM
KOMIaHUU. 3a pyOeKOM TaKHUe CTPYKTYpPbl OYEHb IIUPOKO PACTPOCTPAHEHBI
B cTpaHax 3anagHou u LlenTpansHoit EBponbl. OTaenbHbIE PUMEPBI €CTh
u B Poccun.

[Iporiecc 00bEeNMHEHUS] KANMUTAJIOB OAHKOB M CTPAXOBBIX KOMIIAHUU
MOJIYYWJI Pa3BUTUE MOCTE TOro, Kak MPaBUTEIbCTBA HECKOJILKUX CTpaH
NPUHSJIA PEIICHUs, MO3BOJUBIIME UM BJIAJCTh 3HAUUTEIBbHBIMU JIOJISIMU
akiuii npyr apyra. CerogHs 3To 00beJAMHEHUE JOCTUIIIO TAKOrO YPOBHS,
YTO, IO pa3HBIM OlLICHKaM, OaHKU KOHTpoupyroT oT 20 10 40% cTpaxoBoro
peinka B EC. IlogoOHas Mozenb HUCHONB3YETCS TaKUMU HW3BECTHBIMU
dunancoBeiMu Tpymmamu, kak AlG, Allianz, CSFB, CityGroupl,
NpeUIaraloiuMi  IIUPOKUM  CHEKTP HWHBECTHUIIMOHHO-OAHKOBCKUX U
CTPaXOBBIX YCIYT. DTH YCIYTH COCTABISIOT «KOCTAK» (PUHCYmHepMapkeTa u
MMEHHO MT0ATOMY OH Ha3bIBae€TCsl ()MHAHCOBBIM.

[Ipuyunbl cavssHUST OAHKOBCKOTO M CTPAaxOBOTO OW3HECA TMOHSATHBI.

Tako# npouecc Mmo3BoJsET:
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1. Pa3pabarbiBaTh MHHOBAIIMOHHBIE (DMHAHCOBBIE MPOJYKTHI HA CTHIKE
OaHKOBCKHUX U CTPAXOBBIX YCIYT.

2. [lpuBnexaTs pecypchl HOBBIX KIHEHTOB, a 3HAYMT, TOIy4aTh
JOTIOJTHUTENIBHBIN JT0XO/I.

3. CHmwxatrb s OaHKOB COIYTCTBYIOIIME PHUCKH, KOTOpbIE OHU
COOCTBEHHBIMHU JICHE)KHBIMU M HMHBIMH DPECYpPCaMH TOKPHITH HE MOTYT.
CrpaxoBbie K€ KOMIIAHMM B CHJIaX OOECHEeYHUTh 3allUTy OT PHUCKOB,
BO3HUKAIONIMX M TpU pabore camoro OaHka, U mpu padbore OaHKa C
KJIIMEHTOM (BKJIQJUUKaMH B paMKax CTPaxOBaHUS OAaHKOBCKUX BKJIAJOB;
3aéMIIMKAMH TIPU CTPaXOBAHUM 3aJIOTOB, KM3HU U 3JI0POBbSl KPEIUTOpA U
T.IL.).

@dopMBI  COTPYTHUYECTBA KOMMEPYECKHX OAHKOB U CTPaxXOBBIX
KOMMaHuii MHorooOpa3Hbl. OJHa U3 CaMbIX TPUBUAIBHBIX — TIPOJAXKa
yepe3 OaHKHM CTPaxOBBIX MONHMCOB ¢u3ndeckuM jumam (bank insurance).
banku Moryr BKJIIOYaTh B COOCTBEHHBIE MPOJYKTHI CTpaxoBbie yciayru. K
npuMepy, TpPH TOJYYCHUH IIJJACTHKOBBIX KapT BBIAAIOTCS CTPaxOBBIC
MOJIUCHI, PU ITOM CTOMMOCTh MOTYy4aeMON KJIMEHTOM ILIACTUKOBOM KapThl
c mosmcoM M 0Oe3 mosirca abCOMIOTHO oOAuHaKoBa. [Ipumensiercss Takxe
yIpaBJeHUE MPOIEHTOM IO BKJIaay, KOTJa YacTh JIEHET, KOTOPhIE MOTy4aeT
KJIUEHT TI0 JICTIO3UTHBIM CU€TaM, OH MOXET HalpaBUTh Ha MPUOOpETEHUE
BCEBO3MOJKHBIX CTPaxOBBIX IMporpamMMm (MOKYIKa TEHCHOHHBIX ITOJIMCOB,
MOJIMCOB MEJUIIMHCKOTO CTPaXOBaHUS U T.IL.).

MOXHO BCTIOMHUTH Pa3pabOTKy KPEAWTHBIX MPOrpaMM i (pu3nde-
CKMX M IOPUJIMYECKUX JIUI[, MPeyCMaTPUBAIONIMX CTPaXOBaHUE
3aKia/ibIBaeMoro umyniectBa. [1ockoabKy BblJlaya cCysl BCeraa CONpsiKEHO

C PHCKOM HCBO3Bpara, OaHK TaKXKe MOXKET 3apYUYHUTBCA IIOJIHMCOM
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CTpPaxOBaHUS KU3HU KpeauTononaydarens. [Ipu ctpaxoBom cinydae (cMepTh
WM HACTYIUIEHHE HETPYJIOCIMOCOOHOCTH 3aéMIIMKA) BO3BpAaT OaHKY
JNEHEKHOU CYMMBI ITIPOU3BOJIUTCS CTPAXOBOM KOMITAHUEH.

Nutepecnas popma — CTpaxoBOil A€MO3UTHBIM BKJIaa. KineHT, BHOCS
B KOMMEpUYECKUW OaHK JI€HbI'M, OJHOBPEMEHHO IMOJIy4aeT CTPAXOBKY OT
HECYAaCTHOTrO cjiyyas Ha CymMMy Bkiaja. B pesynprare Biamenery
JICTIO3UTHOTO CYETa HE TOJBbKO HAKAIJIMBAET JICHEXKHBIE CPEJICTBA, HO U
uMeeT (UHAHCOBYIO 3alUTy Ha Cly4all MHBAJIUIHOCTH WM TOTEPHU
TPYJI0CITIOCOOHOCTH.

[lonaraem, 4TO CTpaxoBblE€ MPOAYKTHI MOTYT HaWTH CBOE MECTO B
MAKeTHOM OOCIY)KHBAHHU KIMEHTOB KOMMEPUECKHX GaHKOB *'. B maHHOM
Cly4ae KJIMEHTbl OaHKa TOJIy4alOT CKHUJKHU (JIMCKOHTBI) MO ycClIyram
CTPaXOBILUKOB, @ KJIUEHTHl CTPAXOBIIMKOB — JHUCKOHTHI MO yCIyram
Oanka. [Ipy 3TOM CTpaxOBIIMKH aKTUBHO MOJB3YIOTCS (DUIMAIEHON CEThIO
OaHKOB.

AHaNM3 NpaKTUKHU MOKAa3bIBAET, YTO B PA3HBIX CTpPaHAX JIOJsI CTPaxo-
BbIX MpPEMHM, COOpaHHBIX OaHKaMM B Kaye€CTBE areHTOB CTPaXOBbIX
KOMIaHuii, B 001eM o0bEéME MpEeMHil CTPaxOBIIMKA COCTAaBJSIET OT 2 110
15%. Haubonpmmm crnpocoM mOpu TOpojaxke dYepe3 OaHKU TMOJIb3YHOTCS
MOJINCHl JIMYHOT'O CTPAaxOBaHUsI — JIOJS CTPAXOBBIX MPEMHUIH MO
CTpaxOBaHMIO KU3HU M TIEHCHH, cOOpaHHbIX OaHkamu, nocturaetr 5S—40%
o011ero o0bémMa CTpaxoBBIX MOCTYIJICHUI MO BCEM BHAaM cTpaxoBaHus. B
EBporie uepe3 OaHKM peanu3yeTcs KaXKIbld TPETHUM IMOJUC CTPaxOBaHUS

KU3HU W KOKIBIM JBAAATBIA — TPU CTPAaXOBAHUM WHBIX PHCKOB

54
B Poccuu 6aHky He UMEIOT MTPaBO 3aHUMATHCSI CTPAXOBBIMU OIEPALIUSIMHU.
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DH3MYECKUX T .

CrpaxoBble yCIyIM HE €IMHCTBEHHOE HAIPABJIEHUE, KOTOPOE MOXKET
MPUMEHSTHCS MPU MAKETHOM OOCIYKMBAHUM TPAKJAH. ITO MOXKET OBbITh
npojaaxa naés, GUHAHCOBOE KOHCYJbTUPOBaHUE U T.11. B ycinoBusix Poccuu,
KOrja KJWeHT (OCOOCHHO YaCTHBIM) HE MOXeT MpodeccroHanIbHO
pazo0paTbCs B TOM, KaKU€ YCIYIrd €My BBITOJHEE U HYXHEE IOIy4aTh,
JNOTOJIHUTENBHBIE  YCIYTM  MOTYT  OKa3aTb CBOE  IMOJOXKHUTEIbHOE
Bo3jeicTBHE. Mexay TeM 3a pyOekoMm wujes co3laHus «(HUHAHCOBBIX
CYIEPMApPKETOB)» TOCTEIIEHHO TEPSET CBOK MPHUBJIEKATENBHOCTh. [lo
JAHHBIM HcclenoBanus, mpoenéHHoro B 2004 1. dupmoit Forrester
Research, mums 4% kineHToB 14 HAalMOHATBHBIX U PETHOHAIBHBIX OAHKOB
CIIA, umeBmIME B HHX YEKOBBIC CU€Ta, MOKyNajdd y CBOEro OaHKa
Opokepckue yciayrd. CUuTagoch, 4TO JIOASIM yAOOHEE IPOBOIUTH CBOHU
(MHAaHCOBBIE ONEpaIMy Yepe3 OJIHOro MOoCTaBIMKa yciayr. Ho kommanuu
HEJIOOLICHWIM CJIOKHOCTA TIO HWHTErpallid MapKeTUHra U O03K-0(UCOB.
OnHa W3 TJIaBHBIX MPOOJIEM, C KOTOPON CTOJKHYJIHMChH MOKJIOHHUKHU HUJEU
OJIHOTO OKHa, — MH(OpMaIMOHHAS OCBEJIOMJIICHHOCTh KJIMEHTOB. PazBuTtune
NHuTtepHeTa U Apyrux UCTOYHUKOB MH(OpManuu O (UHAHCOBBIX YCIyrax,
BKJIIOYAsl peKjaMy (PMHAHCOBBIX MPOAYKTOB, TO3BOJISIET YEJIOBEKY BHIOPATh
HauOoJsiee MpUeMIIEMbIEC JIJII HEro YCJOBHUS KPEIUTOBAHUS, OAHKOBCKOTO
OOCIy>KMBaHHUSI, CTpaxOBaHUs, WHBECTUPOBAHHUSA, a HE IMOJjararbcs Ha
PEKOMEH/IALIH CBOETO GAaHKA U HE IOKYIIATh IIAKETHbIC YCIyTH ..

BrimeykazanHbie nmpoLeccesl i YCIoBUKM Poccun emé He akTyallbHBL.

> Nonckux A. Hysxus mu Pocenn ¢uHaHCOBBIe cymnepmapkersi? // BaHKoBCKoe 1emo
B Mockse. 2005. Ne 3 (123).

>0 Osepuenko M., Baramaniok E. ®unancoBble cymnepmapkeTsl omycrend //
Bemomoctu. 28.03.2005. Ne 53 (http://www.vedomosti.ru).



75

AHanu3z, npoBeAEHHBIN HaMu 110 0aHKy «JlanbHeBocTouHOoe OBK» (B utone
2005 r. Bomén B cocraB PocOanka), mokasan, HalpuMep, YTO BO3MOXKHO-
CTBIO TIOJIb30BaThcsi HWHTEpHETOM i1  TOPOBEACHHUS  PACUYETOB IO
MJIACTUKOBOM KapTe (3apruiaTHbii mpoekT) B 2004 . BOCHOJIB30BAIUCH
mutb 0,04% BrnanenbreB kapT. O003peBaIM ABUKEHUE ICHEKHBIX CPEJICTB
M0 CBOEMY CYETY C HCIOJb30BAHHEM ceTU VIHTEpHET HEMHOIrHM OoJiee
0,1% rpaxmaH.

K makeTHbIM yciyram T€CHO MPUMBIKAIOT TaK Ha3bIBAEMBIE «IIPOTrPaM-
MBI JIOSUTBHOCTH». B oTnmume oT 3amagHblx, oTedecTBeHHBIC loyalty
programs umeroT 0ojiee YHUBEPCAIBbHYIO 11€JIb: HE TOJBKO VYAEp>KaTb
KJIIMEHTa, HO W TpOJIaThb €My KaK MOXXHO OOJbIIuii HabOp OaHKOBCKUX
yciyr. B ocHOBe Takux Mporpamm JISKUT HAKOMUTENIbHAs CUCTEMa 0ajlioB
(OYKOB U T.J.), KOTOpble TPAaHCHOPMUPYIOTCS JJIsl KIMEHTa B OECIIaTHBIC
MUHYTBI pa3roBopa 1Mo MOOWJIBHOMN CBSA3U, OECIJIaTHBIE MUJIM aBUANEPEIIE-
TOB, CKHUJIKM Ha ONpPEACIIEHHbIC TOBapbl W T.M. YeM J0Jblle KIUEHT
(Hanpumep, AepKaTeib IUIACTUKOBOM KapThl), y4aCTBYET B OINpPEACIEHHOM
nporpaMMe JIOSJTbHOCTH, TEM MEHEE €My BBITOAHO M3 He€ BBIUTHU (OTIaB
NPEANOUYTeHUE APYrod MporpaMme, KJIMEHT MOTEPSEeT BCE HAKOIUICHHOE).
NubiMu  cioBamMu, MOJO0OHBIE TPOTpaMMbl HE TOJBKO CTUMYJIUPYIOT
KJIMEHTA OOJIbIIIE U Yallle PacIljlauMBaTLCS 3a Pa3IMYHbIC MOKYIIKU U YCIIYTH
KapTOYKOMN, HO U «IIPUBSI3BIBAIOTY €r0 K KOHKPETHOMY OaHKY.

AHanu3, NpOBEAEHHBI HAMHM IO BEAYIIUM KOMMEpPYECKHM OaHKam
JAB®O, nokazan, 4To KpeAUTHbIE OpraHU3allii OKpyra Majao 3aHUMAarOTCS
BHEJIpEHHEM TaKeTHbIX ycayr. UYTto Kacaercss MOJAOOHBIX — YCIIYT
NPUMEHUTENBHO K PU3NUECKUM JIMIaM, TO TAKUE YCIYTH eIIE HE OKa3bIBACT

HUKTO.
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MbI BHIAMM HECKOJIBKO MPUYUH MEIJICHHOTO BHEAPEHUS MaKETHBIX
YCJIYT B HaIllEM PErHOHE.

[TepBast mpuuriHa — 00I11ass HEPA3BUTOCTh CUCTEMbI OAHKOBCKUX YCIYT
B JAB®O. Ecau no llentpanpHoMy (enepalbHOMY OKPYT'Y COBOKYITHBIN
HHJIEKC 00eCIIeueHHs peruoHa 0aHKOBCKMMHM yciyraMu coctasiser 1,53, To
no IAB®O — 0,63. Takoe k€ MOJIOKEHUE CIOXKHIOCh B YPaIbCKOM H
Cubupckom dpenepanbubix okpyrax (0,64 u 0,62, COOTBETCTBEHHO).

TpyaHo oxujaTh, 4TO B YCIOBHSX OOIIEH ciabOCTH pEeruoHaIbHON
O0aHKOBCKOI CHCTEMbI, HEBOCTPEOOBAHHOCTU CO CTOPOHBI KJIMEHTOB psija
TPAJIUIIMOHHBIX 11 Pa3BUTHIX CTPaH OAHKOBCKHX YCIYyT, OHH OyAIyT B
MacCOBOM MacilTabe BOCTPEOOBaHbI B «ITAKETHOM) BUJIE.

OO6miass kapTuHa OOECIEUEHHOCTU OTHEJIbHBIX peruoHoB Poccuu
0aHKOBCKMMH YCJyramu jaHa B Taonuie 18.

Emé onna mpuunHa HEAOCTATOYHO MIMPOKOTO MPUMEHEHHUS MTaKETHOTO
oOCITy>KMBaHMUsI, IO HAIlIEMYy MHEHUIO, — HE OYEHb CYIICCTBEHHAsS pa3HUIlA
MEXy npengaraeMbiMu (0OOBIYHBIME) TapudaMu OaHKa Ha OOCITYKHUBaHUE
U Tapudamu 1o oOCIYyKMBAHUIO B paMKaX KOHKPETHOrO naketa. XoTs, KaKk
npaBuUiio, OaHKaMHu MPOBO3IJIAIIACTCS, YTO II€HAa Ha YCJIYry B TaKeTe

«3aKJIaJIbIBACTCS» HA YPOBHE MUHUMAJILHOW PEHTA0CIBHOCTH.

Ta6nuia 8 — Ob6ecne4eHHOCTh OTAEIbHBIX PErHOHOB PD 6aHKOBCKUMU
yciayramu (Ha Hadajo 2005 1.)

®enepanbublie okpyra PO

Hoxazare:mu HeHTpEI ) Ypansckuii Cubupckuit HaﬂBHe}iO_
JIbHBIN CTOYHBIN
MHCTUTYLHOHAIbHAS 1,23 1,20 0,81 1,21
HACBIIIEHHOCTh
0aHKOBCKUMU
yciayramu (1o
YHCIICHHOCTH
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HaceJIeHus)

dunaHcoBas 1,96 0,40 0,44 0,41

HAaCBIIIEHHOCTh
0aHKOBCKUMU
ycayramu (1o
aKTHBaM)

duHaHCcoOBad 1,80 0,39 0,61 0,41
HACBIIIEHHOCTh
0aHKOBCKUMU
ycnyramu (1o 00béMy
KpEAUTOB)

WHjieKe pa3BUTHS 1,26 0,87 0,69 0,79

cbeperarenpbHOTO Jena

(eno3uTel Ha AyIly
HAaCeJICHUS K J0XO0JaM)

CoBOKYIIHBIN UHIEKC 1,53 0,64 0,62 0,63
o0ecrieyeHus peruoHa
0aHKOBCKUMU
yciayramu

JIns TOATBEPXKICHHS BBIINIEYKA3aHHOTO BBIBOJA NPUBEAEM  OIBIT
NPUMEHEHHUSI  NAKETHOro  OOCHY)KMBaHHMSI ~ KOMMEpPYECKHMM  OaHKOM
«Kuesckass Pycp» (KueB). AHanu3 moka3blBaeT, 4TO U3 HCIOJIb3yEMbIX
MAaKeTOB JHIIb BTOPOM mMakeT («IKOHOMHBIN») HUMEET OIPEeAeTIEHHYIO
LEHHOCTh ISl KJIMEHTOB, J1a U TO JIMIIb JJISI T€X U3 HUX, KTO AKTUBHO
paboTaeT ¢ HAIMYHBIMU JeHeKHbIMU cpencTBamu (IIpunoxenue N).

OnHako Ha MHOTHX PEKJIaMHBIX CalTaXx KOMMEPUYECKHUX OaHKOB,
pa3Men€HHBIX B ceTH Internet, yrsep:kaaeTcs, 4To MpU YCIOBUU aKTUBHOTO
MOJIb30BaHUSI OAHKOBCKUMHM YCIYraMu KaXbli KOPIOPATUBHBIA KIUEHT
(FOPUINYECKOE JIUII0) UMEET BO3MOXKHOCTh CIKOHOMUTH J10 30 MpOIIEHTOB
OT TOM CyMMBbI, KOTOPYIO €My ObI IPUILIOCH IJIATUTh MPHU MOKYIKE KaXK10H
YCIIYTH «B POHHILY» ° WM Ja’ke 10 35 IPOLEHTOB .

Tem He MCHCC, DKOHOMUA I KIIMCHTOB XOTb M HECYIICCTBCHHAsA, HO

>" http://www.companion.ua/Articles/Content/?1d=4218&Callback=46.
*% http://www.uabanker.net/daily/2002/10/102402_1320.shtml.
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BCE K€ €CTh, Ja U KOMMEPUYECKMH OaHK, NPUMEHSEMbId MaKETHOE
oOCNy)KMBaHHE, TOJIy4aeT HEKOTOPOE€ HWMHJ/KEBOE, KOHKYPEHTHOE
MPEUMYIIECTBO NEPEN APYTUMH KPEIUTHBIMU OPTraHU3ALASIMU.

Hanee, mogyepkHEM, YTO HAay4yHbIE Pa3pabOTKU, caMa TEOPETHUUYECKUE
noaxoAsl K (dopmupoBaHuto cdepbl OaHKOBCKHX yciyr B P® odeHb
MeJIJIEHHO pa3BuBaetcs. [Ipu 3Tom 3apyOeKHBIN OMBIT JOCTATOYHO CIOKHO
MPUCIIOCOOUTHh K HAlIUM YCJIOBUAM. [103TOMYy OoTeuecTBEHHBIE KPEIUTHbBIC
OpraHu3alMy HWCIBITHIBAIOT TPYAHOCTH TIPU YIPABICHUU KIUEHTCKON
0a30H, KyJa BKJIIOYAIOTCS TPOTHO3UPOBAHKUE U PA3BUTHE KIIMEHTCKOMN 0a3bl,
ONpPEACIICHUE MPUOPUTETOB, PECYPCOB, KOPPEKIHUS MPOLIECCOB U3MEHECHUS
0a3bl, CO3JaHUE OPraHU3alMOHHOW CTPYKTYphl W T.n. He ciywaiiHo, B
MOAABJISIONIEM OOJIBIIMHCTBE POCCUICKUX OaHKOB OJIOK yIpaBlICHUS
KJIIMEHTCKON 0a30il Nake HE BBIICNSECTCS B CaMOCTOSITEJIbHBIA CYOBEKT
YIOPaBJIEHUS; B OTJIETBHBIX K€ 0aHKaX — OTCYTCTBYET BOOOIIIE.

Bor emé onna nmpuuymHa. OHa cBsi3aHa ¢ OCOOCHHOCTSMHM MpoIecca
1IeHooOpa3oBaHusl Ha OaHKOBCKME MNPOAYKTBL. OCOOEHHO 3TO KacaeTcs
nporeHTa 3a kpeaut. JlaneHeBoctounbie yuénbie FO.H. TNoitnenko u FHO.B.
PoxkoB ormeuarot 1o 3tomy nooay: «Hepenko B pe3ynbTare «I€HOBBIX
Oataynuil» CCyIHBIM MPOIEHT MPUHUMAET HEMBICIMMO HU3KHE JISl PbIHKA
3HAQUYEHMS, a MOTEPU HEKOTOPhIX OAHKOB OT PEaM30BaHHON MOJUTUKHU
(aKTUYECKOro AEMITMHTA, MOKPHIBAIOTCS 3a CUET APYTUX, O00jee TOXOIHBIX
omepauuii u ycayr» > . ITo3TOMy BHEIpEHHE MAaKeTHOro HaGopa yciyr
CTaJKMBACTCS C HAPYLIICHUWEM AJalTUBHOCTH IIEHOBOIO MEXAaHU3Ma,
BO3MOYKHOCTEN IIPUMEHEHUS MAaHEBPEHHOU Kpocc-cyOcuInalum,

OCYILECTBIISIEMON CPETHUMHU U MEJIKUMU KOMMEPYECKUMU OaHKaMHU, 4TOObI

> Toiinenxo 10.H., Poxxkos 10.B. LleHbl Ha YCIyrH KOMMEPUECKHX OGAHKOB: TEOPHS
U npakTuka opmupoBanusi. Monorpadus. Bnamusocrok : MU3a-so ABI'Y, 2003. C. 121.
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YCTOSTh B KOHKYPEHTHOU 00pb0e. A Belb TAaKETHBIE YCIYTH JIOJDKHBI UMETh
CTaOWUJIbHYIO IIEHOBYIHO 0a3zy, YCTOM KOTOpPOW M TaK TMOAPHIBAIOTCS
HHQIAIACH.

Kpome Toro, MmHOTHME KOMMepUeckne OaHKH, KOHKYpUPYS Ha PBIHKE,
BBIHYXKJICHBI OKa3bIBaTh OCCIIATHBIC YCIYTH, YTO HE TO3BOJISIET BKIFOYATH
ux B mnakert. llepedyenn Takux ycnyr oOmupeH U auddepeHuupyercs o
KaXJ10My OaHKY. DTO, IPEXKAE BCETO, KACAETCS pACUETHOIO OOCTYKUBaHUS.
UccnenoBanrue, MpOBEAEHHOE 1O  OOIMIMPHOMY  KpPYry  KJIMEHTOB
KoMMepueckux OaHkoB (CapaTOBCKOM 00jacTH, IIOKa3ajo, 4YTO IIpHU
MPOBEICHNN OE3HAMYHBIX PAaCUY€TOB KOMHUCCHOHHBIC JOXOJbI MOKPHIBAIOT
b 79% wuznepkek O6anka. [Ipu 3ToM oOcimykuBaHUE PACUETHOTO CUETa
Majoro TPEANPUATHAS TPHUHOCUT OTIACIBHOW KPEAWUTHOW OpTaHU3aIluU
yOBITKH CpeHeM B pa3mepe 3,7 ThIC. pyo. B 1O .

CoepOank P® B 2003 r. mpuHSUT ¥ MEPEUMUCITHIT HAa O€CIIaTHON OCHOBE
147 mMaH HANOTOBBIX W TPUPABHCHHBIX K HUM IUIATEXKEH B OIOHKET |
BHEOIOKeTHBIE (POHIBI Ha 001TyI0 cymmy 53,0 mupp pyoseit, B 2004 r. —
166 u 70,5 mapn pyoneit, COOTBETCTBEHHO oL Jleno momuio 10 TOro, 4To Ha
KoJuierun MuHuctepcTBa 1o aHtuMoHonoiabHorM nosmtuke 03.11.2003 .
N. IOxanoB (Munuctp MAII) 3asBUI, YTO CUYMTAET IIEIECOOOPA3HBIM
MPOBECTH aHAIW3 yCIyr, OKa3bIBAEMBIX KOMMEPYECKUMHU OaHKaMu
OecruiatHo. «MBI JTOJDKHBI BBISICHUTH, HE SIBIISIETCS JIA 3TO CKPBITHIM
JIeMIIMHTOMY, — OTMETHJI OH .

Ctonp MoJpoOHBIN IKCKYPC B MAKETHOE OOCTY)KMBAHHUE HOPUIAYECKUX

* Cakcensuesa E.I'. BaHKOBCKHE TEXHOIOTHH B CHCTEME GE3HATHUHBIX pacy€Tros.
ABTopedepar aucc. ... kKaaa. 3koH. Hayk. Caparos : C['COYVY, 2005. C. 15.

°! OdurmansHbIii rogoBoii otuér Coepbanka Poccrn 3a 2004 rog. C. 52.

% http://www.klerk.ru/print.php?5415
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JIUI TOHAI00MJICS HaM JJIsl TOr0, YTOOBI MOKHO OBLIO MOHSATH HE TOJBKO
CJIOKHOCTh Pa3padOTKKM TMAKETHOTO OOCHYXUBaHUSA (DPUINYECKUX JIHI]
(HacesneHus1), HO M KCHOJb30BaTh HAPAOOTAHHBIM OMNBIT (TPUHIUIBI) B
OTHOLICHUU PA3BUTHUSI TaKUX YyCIOyr s HaceneHusa. Kcratu rosops,
HEO0OXOJMMOCTh MAKETHOTO OOCTY>KUBAHUSI HACEJICHUS HUKTO €II¢ YETKO B
OTE€UECTBEHHOM JINTEPATYpE HE APTyMEHTHUPOBAI.

B Poccuu TONbKO OAMH KOMMEpUECKUM OaHK YETKO MO3UIIMOHHPYET
ce0sl C TOUKH 3PEHUS MTAKETHOI0 00CTyKUBaHUsl rpaxaaH — «lIpoMcBs3b-
O0ank» (T. MockBa), mnpemiaratommii ¢ Mags 2005 1. «llakeTHoe
npeUioKEeHne g Bkiaaauuka». Ho 3Ta ycimyra TOJNBKO-TOJIBKO cCTaja
pa3BuBatbcs. [lpuctynun k Takoit pabore Anb(da-bank u HekoTopbie
JpYrue KpeIuTHhIE OpraHu3aliu.

Wtak, caenaeM NpoMeKyTOUHOE PE3IOME.

K OCHOBHBIM HKOHOMHUKO-TEXHOJOIMYECKUM MPUHIIUNAM (POPMUPOBA-
HUS MEXaHW3Ma MaKETHOTO 00CTY>KMUBAHUSI TPaXkAaH CJIEIYeT OTHECTH:

1. [TakeT ycayr JOMKEH OBITh CTaHAAPTHBIM 1O OTHOIICHUIO K
onpeacnEHHON KaTeropun (ColMaabHOM CTpaTe) HACEIICHMUS.

2. Tapudbl Ha NaKETHBIE YCIYTd JOJDKHBI OBITh CTaOWJIBHBIMH B
TEYEHHUE JOCTATOYHO JJIUTEIHLHOTO MEPHO/Ia BPEMEHHU.

3. O01iass CTOMMOCTh MMaKeTa YCIYr JOKHA OBITh MEHBIIE CYMMBI
«OOBIYHOTOY» HA0Opa ATUX JKE YCIYT.

4. IleHoBbIe TapaMeTphl MaKeTa YCIYT JIOJDKHBI ObITh BBITOAHBIMHU U
KJIMEHTY, W KOMMepYeckoMy OaHKy, Tpeanojaras MapTHEPCKUE
OTHOILICHHUS.

5. Ecth 11€51€c000pa3HOCTh BKJIFOYEHUSI B MAKETHOE OOCHTY>KUBAaHUE B

€ro pa3BUTOM PopMe CTPAXOBBIX YCIYT U MPOrPAMM JIOSIILHOCTH.
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6. CiienyeT BBIAEIUTH CPEIM OINEpalvid, YCIYyT, BXOJAIIUX B IAKET,
Takylo (WM Takue), KoTopas SIBISeTCsl 0a30BOi, OCHOBOIOJIATAIOIIEH IS
KJIMEHTOB JaHHOM COIMANbHON CTpaThl. DTOM ycayre (yciayram) JIOKEH
COOTBETCTBOBATh AJICKBAaTHBIM OAHKOBCKUN MHCTPYMEHT, YKE K KOTOPOMY
«MPUCTPAUBAIOTCS APYrUe OAHKOBCKUE MPOAYKTHI.

Ham npencraBnsieTcsi, 4to mnociaeAHUd mnpuHuun (m. 6) sBiasercs
KJIFOYEBBIM B TIOCTPOCHUH MEXAHU3Ma MaKETHBIX YCIIYT.

Hanpumep, BbieynoMsHyteiii 0aHk «lIpomcBsa3p0aHk» 3a 0a30BYIO
yCIYTy OpUHSII CPOYHBIM BKJAJ TrpaxkaanuHa. [Ipenmosnaraercs, 4To npu
pa3MEIeHNH JICHEXKHBIX CpeacTB B cymMme OT 10 Teic. pyoseit wim 300
JOJJI. MJTM €BPO Ha JII0OOM CpOYHOM BKJaJe B OaHKE Ha Cpok OT 91 mHs
BKJIQJUUK HMMEET  BO3MOXXHOCTh  BOCHOJB30BaThCAd  CIHEIUATBHBIM
«[TaketHbiM TpeasiokeHuEM». OHO BKJIIOUAET B c€0sl IbIOTHBIE Tapu]bl Ha
odopmiieHre TaTeXHbIX KapT Visa u MasterCard (kj1acc kapThl 3aBUCUT
OT CYMMBI U CPOKOB pa3MEIICHUS BKJIaJa), B TOM YUCJE MIATEXKHBIC KapThl
C MHJMBUIyaJIbHBIM JU3aHOM, a TaKXe JOMOJHUTEIbHBIE KapThl (HE O0Jee
JIBYX K OAHOMY CYETy), OecruiaTHOe MOAKIIoUeHUEe K cucreme NHTepHeT-
0anka PSB On-Line ¢ ycTaHOBICEHHBIMU YCIOBUSMHU OOCITYKUBaHUS,
JTOTHBIC YCIIOBUSI apeHJibl CEM(OBBIX fAUYEEK, MpOrpamMma CKUJOK Ha
CTPaxXOBbI€ YCIYT'H KOMITAHUU-MTAPTHEPOB OaHKa.

Anbda-bank momén 1mo apyroMy NyTH, co3laB makeT («Aubda-
XKu3Hb» — MakeT ycIyT YeThIPEX pa3HbIX LIEHOBBIX KATETOPHil), B KOTOPBIT
BXOIAT TPU TEKYIIMX CUYETA B Pa3HBIX BaItoTax (pyoJisax, Hojiapax v €Bpo).
K HuM npuBs3pIBacTCS OCHOBHAs IUIACTUKOBAsh Kapra W 110 TpPEX
JIOTIOTHUTENLHBIX KapT, KOTOpble MOXHO O(OpPMUTH KaKk Ha CamMoro

KJIMCHTA, TaK 1 Ha €I0 POAHBLIX M 6JIH3KI/IX, a TaKXeE c6eperaTeﬂLan71 CUET
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«Mo#i ceiip» B TpE€x BamoTax JUid HakoryeHud. KioumeHT mimaTut
(PMKCUPOBAaHHYIO KOMHMCCHIO HE 3a KaXKJIbIil CYET B OTJEIHLHOCTH, a 32 BCE
BMecTe (IIpU 3TOM NaKeT TPEX TEKYHUX IUII0C TpEX cOeperaTebHbIX
CUYETOB CTOUT CTOJIbKO €, CKOJIbKO PAaHbIIIE CTOMIIO OOCITYKUBAHUE TOIBKO
onHoro cué€ra). KimeHTsl camMoro A0pororo makera ycIyr MOTYT CHSTb
JeHbrM Yepe3 OaHkoMathl Jpyrux OankoB Ha 30% nemesne, 4eMm
octasibHble. Komuccus, B3umaemasi 3a Tapu@HbIA TU1aH, TAKKE 3aBUCUT OT
OCTaTKOB Ha TEKYyIIMX cuYeTax KiIheHTa. TakuM oO0pa3oMm, wumes
JOCTAaTOYHYIO CYMMY CPEJICTB Ha CUETE, KIUEHT MOXKET CBECTU CTOMMOCTh
mo0oro tapudHoro riaHa kK Hymawo. KpoMe Toro, B makeT yciayr BXOJUT
BO3MOKHOCTb KOMUTH MOJI TPOILICHTHI.

B Cutubanke Takke CylIecTBYeT aHayor mpojaykra «Moii ceith» —
HaKOMUTEJbHBIE CUETA, HA OCTATOK KOTOPBIX HAUMCISAETCS MPOIEHT U €CTh
BO3MOXKHOCTh CBOOOJTHOTO JIOCTyNa K cpeiacTBaM. Takxke 3/1eCh €CTh
BO3MOXKHOCTb MPUBSI3KU KAPThl K OJTHOMY M3 TPEX CUETOB B TPEX BaOTAX
(B pamkax makera ycayr CitiOne). Ho makcumanbHasi ctaBka B CutubaHke
HIKe, 4yeM B Asb(da-banke, a HUXKHMI MOpOr OCTaTKa COCTaBIISIET 15 ThIC.
py0. (B Anbda-banke oH BOOOIIE OTCYTCTBYET).

PaccMoTpenHble makeTsl peaHa3zHadeHbl ecnu He s VIP-kimenTos,
TO K O4YeHb OJM3KOM K HUM Kateropuu (uznuil. Ham ke mpeacrabiseTcs,
YTO B MaKETHOE OOCIYy)KMBaHHME CJIEyeT BOBJICUYb HaceJeHHe U OoJjee
HUBIINX COIMATIBLHBIX CTPAT, C/IEJIaB ATy YCIYTry MacCOBOM M OOLIETOCTYII-
HOW, TO €CTh MO HACTOSIIEMY PO3ZHUYHOM.

Hanbonee MaccoBoil, pO3HMYHOM MAKETHOM YCIYyrol MOXKET OBbITh
Takas, 0a3oi IIOCTPOCHHUS KOTOPOM SBJSETCS CUET 10 BOCTpeOOBaHUS

rpakJlaHMHAa 1 UMMAHCHTHAas €My IUIACTUKOBAsl KapTa. Y CJIOBHO HA30BEM
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Takoi maketT — «Po3Hu4HbI». K 3TOMYy CU€Ty 100aBISIOTCS TaKUE YCIYTH,
KOTOPBIE TOXKE MOTYT CTaTb XOTS W JIONOJHUTEIBHBIM, HO MACCOBBIM
O0aHKOBCKMM MPOAYKTOM, MPEJHAZHAYCHHBIM JIJIsl HaceleHus. Takoil maker
OyJeT MaKCUMAaJIbHO CTaHAAPTU3UPOBAHHBIM. be3yCOBHO, JOIKHBI ObITh U
VHBIC MAaKEThl, PACCUMTAHHBIC HA JPYIM€ COUUAIBHBIE CTPAThI-KaTErOpUU
¢usnyeckux gur (VIP-KIMEHTHI, MUPOKO HCHOJIL3YIOIIME IJIACTHKOBBIC
KpeauTHble KapThl, Mobile- wu Internet-banking wu T.1.), rae Moxer
noTpeOOBaThCS JaKe SKCKIIO3MBHOE, WHIWBHIYyalbHOE OOCITY>KHUBaHUE.
Mpl1, ¢ yu€ToM mpeaMera Hallero UCCieI0BaHus, mpoiecc GOpMUPOBAHUS
VH/IMBUIyaJIbHBIX TAKETOB YCIIYT HE PAaCCMaTPUBAEM.

Mpb1 He CTaBWIM TakKe 3aJady pacCuUUTaThb U MPEJIOKUTH Tapudbl
[IAKETa C yCJIOBHBIM Ha3BaHueM «Po3HUYHBINY. LleHbI HA yCiyru BCE€ paBHO
OyAyT pa3HUTHCS MO KAXKJIOMY KOHKpETHOMY OaHKy. BaxxHo ompenenurtbes,
KaK MPUHIUITHAIBHO IOJKEH CTPOUTHCS TAKOW MAKET.

[TakeT npuHUMaeT O(QUIIMAIIBHBINA BUJI, TO €CTh CTAHOBUTCS JOTOBOPOM,
KOrjja TpaKJIaHUH TPUHUMAET YCJIOBHUE OaHKa IO E€XEMECSYHOMY
MEPEYNCIIEHUIO OINPEACIEHHON CYMMBI CPEIACTB Ha CPOYHBIM BKJIA]
«Po3HnuHbINY), HanmpuMmep, 5—10% nua HakoIUIeHHs O0O0YCIIOBICHHOMN
CYMMBI CPEJICTB. JTa CyMMa SIBJISIETCS JUMHUTOM, KOTOPBIN HE MEpPECMaTpH-
BACTCA B TEYEHHUE UINTEIBHOTO BPEMEHHU, XOTA M MOXET IOJICKATh
NEePUOINYECKON KOPPEKTUPOBKE Ha HHQOISAIUOHHYIO COCTaBJISIIOLLYIO.
CocrodaTenbHble TpaXkaaHe MOTYT CAEIaTh OJJHOMOMEHTHOE MEPEUHNCICHUE
CPEJCTB, TOrJ]a MAaKETHAs ITporpamMMa 3aImycKaeTcsi B paboTy cpasy.

Hanbonee maccoBbie yCIyru, B KOTOPBIX HYXAAIOTCS (U3HYECKUE
I, 3TO — OIlaTa KOMMYHaJIbHBIX yciyr. [loaToMy mepBblii BIOOD B

MEPAPXUU MAKETHBIX YCIYT TPAXKIAHAM JOJKEH COCTOSTh:
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— oOcny>xuBaHue cuéra J10 BOCTpeOOBaHUs (PU3NUECKOrO JIMIIA;
— MPOBEACHUE OaHKOM YCIYT 110 JOBEPHUTEIHLHOMY VIIPABICHHIO

CYETOM 10 BOCTpeOOBaHMS rpaxKJaHMHA (OIJIaTa KOMMYHAJbHBIX U HUHBIX

yCIIyr).

2.2 TloTpedbuTenbcKkoe KpeIUTOBAHUE B CUCTEME POZHUYHOTO

00CITy>KUBaHUS TPAXKJIaH

B pa3BuThix 3apyOe€KHBIX CTpaHaxX IIUPOKOE PA3BUTHE MOTYUUIIU
CCyIbl HaceleHUI. IMX cmekTp 4Ype3BblYaliHO IWMIMPOK, YTO HAIIUIO
JI0OCTAaTOYHOE OTPAXKEHHE B OTEUECTBEHHOM JuTepatype. Hanbosnee noanyro
KJIacCU(UKAIIUIO KPEAUTOB, BBIIABAEMBIX HACEJICHUIO 3a pYyOeKoM,
npenctasuia ['.C. [TanoBa B mpoBenéHHoM B 1997 r. nuccepralimoHHOM
HICCIICJOBAHIH HA TY TEMy .

Oco00 mHUPOKOE PACHPOCTPAHEHHE B MPOMBIIUIEHHO Pa3BUTHIX
CTpaHaxX TONy4wsI moTpeOuTenbekuii kpeaut (consumer credit), u6o
MOCPEICTBOM €r0 MCIOJIb30BAHUS PE3KO pACIIUPAETCS EMKOCTh PbIHKA IO
LEJIOMY Py MOTPEOUTENHCKUX TOBAPOB, YCIAYT U HEJBMKUMOCTU. B 3THX
CTpaHax IeJIble CEKTOopa HKOHOMHUKHM BBDKMBAIOT JIMIL OJjarojaps
UCIIOJIb30BAHUIO PA3JIMYHBIX CXEM BbIJIJaYM HACEJICHUIO MOTPEOUTEIHCKUX
CCY/I.

B poccuiickoii 5KOHOMHUYECKOHN JUTEepaType HET MOJHOTO €IrMHOO00pa-
3Usl YIOTPEOJICHUSI TEePMHHA <«IOTPEeOUTENhCKUN KpeauT». B bombiioi
Coerckoit DHuukioneauu orMmeudeHo: «Kpenutr mnoTpeOUTenbCKui,

KpCIUT, HpCI[OCTaBHHGMBIﬁ HACCJICHUIO JJIsI ITOKYIIKU HOTpC6HT€JIBCKI/IX

63

[Tanosa I'.C. KpeautrHast moiuTKa KOMMEPUECKUX OAHKOB BO B3aMMOOTHOIIEHU-
aX ¢ HaceneHuem. Jlucc. ... na-pa sKoH. Hayk. M. : DunaHcoBas akajgeMus NIpHU
[IpaButensctBe PO, 1997.
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TOBApOB HJIM OILIAThl OBITOBBIX ycuyr» . O.M. JIaBpylmIMH IpakTHUeCKH
MOBTOPSIET 3TO OMpENEICHUE, oJiaras, 4To MO CYTH CBOEU MOTpeOUTEIIb-
CKOC KpPEAWTOBAaHHE JTO — «...TMPOJIaka TOPTOBBIMH MPEANPUITHIMHU
NOTPEOUTENIbCKUX TOBAPOB C OTCPOUYKOM IJIaTeXa WU MPEeJOCTaBICHUE
O0aHKaMM cCyJl Ha MOKYIKY MOTPEOUTEIbCKUX TOBAPOB, & TAKXKE Ha OIUIATY
pa3IMYHOTO pOJia PACXOJOB JUYHOrO Xapakrepa (Iiata 3a oOydeHue,
MEIHIUHCKOE 06CITy)KHBAHHE U T.I1.)» .

Heckonbko nHoe onpeaenenue qaét JIL.M. AbankuH, He BKJIIOYas Croja
KpeIuT Ha oriaty yciayr. OH OUIIET O TOM, YTO MOTPEOUTEIIbCKUN KPETUT
OPEJAOCTABIISIETCS. «...HACEJCHUIO JJIsl MOJYyYEHHS MPeIMeTOB JIMYHOIO
norpedsenus (Boiaeneno Hamu — C.B., FO.P., E.IIl.). IIpu norpeduremns-
CKOM KpeIuTe 3aéMIIUKOM SBISAIOTCS (U3UYECKUE JHUIA, KPEAUTOPOM
BIIPABE BBHICTYIIATh KAK KPEIUTHOE YUPEHKICHHE, TAK U IPEAIPHSITHEY .

He BmonHe KOPPEKTHBIM SBISETCS ONPEACIICHHE, IPEICTABICHHOE
A.A. KazumaromenoBbiM, 100 OH, YKa3aB OOBEKT KPEUTOBAHUSI, HE yKa3all
cyObekTa ((puznueckue Wi RPUINYECKUE JIUIa) moxydeHus ccyabl: «llox
NOTPEOUTEIIbCKUM ~ KPEMTOM B  3amajHod  OaHKOBCKOM  IMpaKTHKE
MO/APa3yMeBaACTCS KPEIUT Ha MPUOOPETEHUE TOBAPOB WIIM OILIATY YCIYT C
OTCPOYKOM TIIATEXKA» o

OtrcyrcTBHE B POCCHUMCKOM JKOHOMHYECKOM HAyKE€ W MPAKTHUKE
yCTOSIBHIEHCS KJIacCU(UKAIIMM OaHKOBCKUX KPEIUTOB MPUBOJIUT K TOMY,

YTO TOTPEOUTEIBCKUN KPEAUT HAXOIUT B HEW paznuuyHoe mecto. OmaHu

% http://www.rubricon.com/partner.asp?aid

o JlaBpyminn O.M. Opranuzanus ¥ IulaHupoBaHue kpenuta. M. : DuHaHCH U
craructuka, 1991. C. 157.

% JkoHOoMMuUEecKas sHIMKIONEHA / TON pen. JL.M.AGankuna. M. : DKOHOMHUKa,
1999. C. 265.

°7 Kasumarome0B A.A. BaHKOBCKOE 00CITyXKUBAHUE HACEICHNUS: 3apyOC/KHbIH OIIBIT.
M. : ®unance u ctaructuka, 1999. C. 130.


http://www.rubricon.com/partner.asp?aid�
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aBTOPbl  BBIICTSIOT MOTPEOMTENBCKHE CCyObl B OCOOBIA  pazjed,
MOKA3bIBAOIINNA WX Yeeéoe HazHaueHHE (OI0O/DKETHBIC, MPOMBINIICHHBIE,
WHBECTUIIMOHHBIC, TOTPEOUTEIBCKHAE, HWIOTCUHBIE KPEAUTHI U JIPYTHe
kpeauthr) .

EcTtp Taxke Touka 3peHHs, Ha KIACCH(PUKAIUIO CCYIHBIX OTEpAIHid
KOMMEpPYECKHX OaHKOB B 3aBUCUMOCTH HE TOJIBKO OT yejeil, HO U
Ha3HaAueHusa  KpeauToBaHWs  (YBEJIMYCHHE  KamWTalla, BPEMEHHOE
TOTallIeHNe HEeJOCTATKa ICHEKHBIX CPEACTB, MOTPEOUTENbCKHE IENn) °.
Knaccupuuupyor noTpeOUTENbCKUM KpPEIUT JUIIb 10 HA3ZHAYEHUI)
aBTOphl yuyeOHUKa «baHkKOBCkOe Jein0» Kadeapbl OaHKOBCKOTO Jiefna
CIIGIYD® ™.

OtnenbHBIE aBTOPHI BOOOIIE M30€raloT KaKuM-THM00 00pa3oM KIlaccCu-
DHULHPOBATh MOTPEOUTENBCKHIE KPEIUThI '+, APYrUe CUMTAIOT TAKHE CCYIbI
dopmoit kpenuta. K npumepy, H.H. IIlaGanoBa mnonaraer, 4To «...BO
BHYTPEHHEM 000pOTE CTpaHbl KPEIUTHBIC OTHOIICHHS BBICTYMAIOT B TPEX
OCHOBHBIX (popMax: OAHKOBCKOW, TOCYJapCTBEHHOW U MOTPEOUTEIBCKOM

72

JlocTaTOYHO pacIpOCTPaHEHHON OIMMOKOW SIBJISFOTCS YTBEPXKJICHUS O

% Mucknosa T.H. Opranusamus mpouecca KpeauToBaHus / OpraHusais IesTelhb-
HOCTH KOMMeEp-ueckux OaHkoB: YueOHoe mocobme / Kom. aBt. mom pen. mpod. HO.B.
PoxkoBa. Xabaposck : PUIL[ XT'ADII, 1997. C. 62; Jlareime C., Poxkos lO.
MexOaHKOBCKHI KpeauT Kak ocobasi (opma ABIKEHHUS cCynHOro KanmuTana // BectHuk
XabapoBCKOW rocyAapCTBEHHON akaJeMuu 3KOHOMUKH U npaBa. 2002. Ne 2. C. 4.

o barpakoBa JI.I'. AHanu3 NpoOLEHTHOW MOJMTHUKUA KOMMepueckoro Oanka. M. :
Jloroc, 2002. C. 19.

"0 BankoBckoe meno: YuebHOe mocodue s By30B / ox pen. I'.H. benormazoBoii u
JLII. Kponuseukoii. CII6: ITurep, 2002. C. 171.

" Ocranmr B.A. KomMmepueckme OaHKH Ha pBIHKE yciuyr: YdeGHOoe mocobue.
Bnanusocrok: U3n-Bo anbHeBocT. yH-Ta, 2002. 250 c.

"? Manosa I'.C. KpeantHas moNnMTHKa KOMMepueckoro Oamka. M.: MKII «IHC»,
1997. C. 29.
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ToM, 4TO «B Poccuu k moTpeOUTeNbCKUM CCylaM OTHOCSTCS JIFOObIE BHJIbI
CCy/l, IPEOCTABISIEMbIX HACEJIEHUIO, B TOM YHCIIE€ CCY/Ibl HA MPUOOPETEHUE
TOBAPOB JUINTEJBHOIO TIOJIb30BAHUS, HWIIOTEYHBIE CCYAbI, CCyAbl Ha
HEOTJIOKHBIE HYXKJIbl U NOpod. B ommume OT POCCUUCKOW TPAKTOBKH
NOTPEOUTENIbCKUE CCY/Ibl B 3amajHON IPAKTUKE OMPENEIsOT HECKOIbKO
MHaye, & UMEHHO: MOTPEOUTENHCKUMU HA3bIBAIOT CCY/bI, IPEOCTABISIEMbIC
YaCTHBIM 3aéMIIUKaM JUIsl MPUOOPETEHUS] MOTPEOUTENHCKUX TOBAPOB U
OIUIAThI COOTBETCTBYIOIIMX YCIyr» '°. O6 9TOM IHIIYT U HEKOTOPHIE
3apyOexHble aBTOphl. Hampumep, omanm D.Jx., Kommbenn K.JI.,
Komn6enn P. [Ix. nmomu€pkuBaroT, 4TO OOBIYHO MOJ] MOTPEOUTETHCKUM
KPEeIUTOM TOHUMAETCA BblJa4a CCYJ HACEJICHUIO JUIsi MPUOOPETEHUS
TOBAPOB JTHTEIHHOTO MOJIb30BAHHS .

Mexnay TeM, €ciM TOCMOTPeTh Ha 3akoHojaresbcTBO CIIA —
BENYILIEH CTpaHbl MUPA MO MacIITabaM BbIAA4YH MOTPEOUTEIBCKUX CCY, —
TO YBUJUM, 4YTO TOJ TNOTPEOUTEIHLCKUM KpeauToM B (eaeparbHOM
3aKOHOJATEJIbCTBE ATOM CTPaHbl M €€ OTACJBbHBIX IITATOB NOHUMAETCS
nojiyueHue (U3MYECKUM JIMIOM KPEAUTa JUIsl YAOBJIECTBOPEHHUS JIMYHBIX U
CEMEUHBIX MOTPEOHOCTEN, a TaKXKEe HYXk | JOMAIIHEeTo xo34aicTBa. [loHsATHO,
YTO TAKOE TOJIKOBAHUE BKJIHOYAET B c€0s KAK MOKYIKY TOBAPOB U YCIIYT JIJIs
TEKYIIEro MNOTpeOJeHUs, TaK U TOBApPOB JJIUTEIBHOTO TMOJIb30BAHUS U

MOKYIIKY HEJIBMKUMOCTH, a HE TOJIbKO MPUOOPETEHHE B PaCCPOUKY TOBAPOB

JUIMTENbHOTO Honb3oBanus (durable goods)”.

" baHkoBcKkoe 1e10: YUeOHHK / IOX pea. O.W. Jlappymuua. M. : ®OuHaHCH U
craructuka, 1998. C. 261.

“ Honan DO.J1x., Kommbemn K.[I., Kommbemn P.J[x. Jleabru, 0aHKOBCKOE OENIO H
NEeHEeXKHO-KpeauTHas nonutuka. Mocksa-Jlenunrpan, 1966. C. 111.

™ Ycxons W3 neneil HAIIEro MCCIeNOBaHMs, B JAHHOM nojapaszesie Mbl He Oyjaem
paccMaTpuBaTh MEXaHHU3M U MPOOJIEMBI, CBSI3aHHBIC C BBIJAY€ii UTIOTEUHBIX KPEIUTOB, a
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Crnenyer mog4epKHYTh, YTO 3KOHOMHUYECKUM CMBICI, T€OPETHUYECCKHUI
aCIIeKT TMOTPEOUTENIbCKOTO KPEAUTOBAHUS B OTEUECTBEHHOW JHUTEPATYpE
paccMOTpeH  HejocTaTouyHo. VIckimodyeHueM MOXXeT ObITh  pabota
1O.C. KpynnoBa. OH cjenan nonbITKy BblJeAeHUsT QYHKIHUM OaHKOBCKOTO
MOTPEOUTENILCKOTO KPEUTA.

bankoBckuii MOTPEOUTENBCKUN KPEIUT, YTBEPKIAET ITOT SKOHOMMUCT,
ABJISIETCS. BAXKHEHIIIMM MHCTPYMEHTOM, 00€CIIEUUBAIOIIUM HEMPEPHIBHOCTh
BCEr0 MpOIECCa KAMUTAIMCTUYECKOTO PACHIMPEHHOTO BOCHPOM3BOJCTBA,
Kpyroo0opoTa OCHOBHOTO U 0OOPOTHOTO KamuTaja JIeJIOBBIX MPEANpPUITHH,
OCHOBHBIX M OOOpPOTHBIX CPEJICTB JIOMAIIHUX XO3SMCTB, a Takxke padbouei
CWJIBl BJIAJETBIIEB ITUX XO3SIUCTB. DTOT KpeauT, — mnoauépkuBaetr FO.C.
KpynHoB — cOCOOCTBYET YCKOPEHUIO MPOIIECCOB peasiu3allid TOBAPOB U
YCIYT TPOMEXKYTOYHBIM W KOHEYHBIM TNOTPEOUTENSIM, COAEHCTBYET
YCKOpeHHOMY  ()OPMUPOBAHHUIO  JICHEXKHOr0  (PoHJAa  HAKOIUJICHUS,
CTUMYJIUPYET POCT IUIATEKECIMOCOOHOIO CIpoca HAa WHBECTUIIMOHHBIE
TOBaphbl U YCIAYTU JJIUTEILHOTO MOJIb30BaHMUSI, CIOCOOCTBYET MOBBIIICHUIO
MIaTEXKECIOCOOHOT0 CIpoca Ha TOBApPhl M YCIYTM CO CTOPOHBI JPYroro
CEeKTOpa SKOHOMUKHM — JIOMAIHUX XO3SUCTB. ITOT KpEauT, Oyaydu
BOKHEUIIIUM WHCTPYMEHTOM pEAbHBIX H (PUHAHCOBBIX HWHBECTHUIUHN
YaCTHBIX JIMI[, B KOHEYHOM CHYETE, COJCHUCTBYET YKPEIUICHUIO U
PaCIIUPEHHI0  MaTepUaJbHO-TEXHUYECKOW W (UHAHCOBOM  0asbl
HallMOHAJILHBIX JIOMAITHUX XO3SIICTB, a TaKXX€ HapallMBaHUIO CamMOro
«UYEJIOBEYECKOr0 KaluTaliay, Pa3BUTHIO 4YEJOBEYECKOro (Qakropa, 4TO

HMCCT MHCKIIOYHUTCIIbHO Ba>XHOC 3HAUCHHUC B YCJIIOBUAX Bcé Ooiee

MOIPOOHO PACCMOTPUM ITH BOIIPOCHI JIajiee, XOTs MPAKTHKA MPUMEHEHUS JaTbHEBOCTOY-
HBIMU KOMMEpPYECKMMU OaHKaMH 3TOT0 BUJA CCYJl BECbMa CKY/JIHA.
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BO3PACTAIONINX TEMIIOB HAYJHO-TEXHHYIECKOr0 Iporpecca ',

[lonaraem, nuIIb TakUX BBIBOJAOB HEJIOCTATOYHO, YTOOBI BBISBUTH
CYIIHOCTh TMOTPEOUTENIbCKOro KpeauToBaHus. CrenyeT Oosiee MOJTHO
MOKa3aTh BIUSHUE MEXaHU3Ma BbIJIaYU CCYJl HA Pa3BUTHE SKOHOMUKH.

UtoObl Halle JajgbHEMIIEe PacCyXKJICHHE CTajgo Ooyiee MOHSATHBIM,
oOpaTuM BHHMMaHuE Ha TOT (hakT, YTO U B HAy4YHOWU, U B JAPYrod HHOMU
AUTEpPAType  YacTO  MPOTUBOMOCTABIISIIOTCS ~ KOMMEpPYECKHE  OaHKH,
OOCITY’KMBAIOIINE TaK Ha3bIBAEMBIM «peajbHbI CEKTOP» IKOHOMHUKHU U
KpEJIMTHBIE OpraHu3aiuu, padoraroniue ¢ HaceinenueM. [lepBbie, 0COOEHHO
B yCTaX YMHOBHUKOB PETHOHAIBHBIX aJMUHUCTpAINA, PEACTAIOT B BUJE
CBOCOOpa3HbIX (DMHAHCOBBIX «TEPOEBY», PAJCIONIUX 32 Pa3BUTHE Kak
dbenepanbHOM, TaK M MECTHOM MPOMBINUIEHHOCTU. PoJb  BTOPBIX,
PUTEHUIIOBBIX — MPUHMKACTCS.

Mgl paHee yxe MOKazad, KaKyl0 BaXKHYIO COIUAIBbHYIO (YHKIIUIO
(comuanpHOe CTpaTU(PHUIIMPOBAHKME) OCYIIECTBISIOT PO3HUYHBIC OaHKH.
3/1ech )K€ OTMETUM HECKOJIBKO UHBIE ACTIEKTHI.

NuBecTuiun AJisi pa3BUTUSL KOHKPETHBIX MPOU3BOJACTB, HAMpPUMED,
BBIITYCKA XOJOJUJIBbHUKOB PEATU3YIOTCSI HE TOJBKO 3a CYET MPSIMOro
OaHKOBCKOTO KpeAUTOBaHUS (B LENSAX YIPOIIEHUS MbI 3/1€Ch HAMEPEHHO
UTHOpUPYEM Apyrue GUHAHCOBBIE UICTOYHUKH), HO U 3@ CYET «KOCBEHHOI'0)
TIepeIUBa CPEJICTB OT HACEJICHHUS K MPOU3BOIUTENO (pUCYHOK 7). [TosToMy
YMECTHO TOBOPUTH HE TOJBKO O MPEIHA3HAYECHUU MOTPEOUTEIHCKOTO

KpeIuTa «Isi (HHAHCHPOBAHUS KOHEYHOI'O MOTPEGICHHS» ', HO H O ero

"® Kpynros 10.C. O npupose 6aHKOBCKOTO MOTPEOUTEIBCKOro KpeauTa // busHec n
6anku. 2002. Ne 8 (590).

" Pux 3., Korrep P., T'mmn . u ap. Kommepueckue Ganku: Ilep. ¢ auri. / 1o o6,
pen. Ycockuna B.M. M. : TIporpecc, 1983. C. 347.
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BJIMIHHUHW, KOCBCHHOM, OHOCpCHOBaHHONI(pHHaHCHpOBaHHH «KOHCYHOI 0>

IIPOU3BOJUTCIIA.

|| H || Kommepue- Kommepue-
accaenme CKHMIl 0aHK] CKHMIl 0aHK)

J

H Ipeanpusitue («<KoHeuyHBbIH MPOU3BOAUTEIIb) “

Pucynok 7 — IIpsiMoe U KOCBEHHOE NHBECTHPOBAHHE
«KOHEYHOT'O TPOU3BOIUTENSI»

YacTHbIN 3a€MINKK, MTOTYYUB NOTPEOUTEIBCKUI KPEIUT, MPUOOpETaeT
B TOProBoil (hupMe XOJOAWIBHUK (B HallleM IpUMepe), cpa3zy oIiadyuBas
MOJHYKD) €ro  CTOMMOCTb. TOpProBo€ MPEANPHUSATHE IMOCIE  3TOTO
pacIUIaunBaeTCd C MPOU3BOJUTENEM XOJOAWIBHHUKOB, IOJydYas 3a 3TO
0OYCJIOBJICHHOE KOMHCCHOHHOE BO3HArpakJieHue. ITO U €CTh KOCBEHHOE,
OMOCPEIOBAHHOE  (PMHAHCHUPOBAHUE  NICSITEIBHOCTH  MPOU3BOJIUTENS
XOJONWJIBHUKOB. B ciywasx, xkoraa peub UAET O (GUPMEHHOM TOProBIE
(korga 3aBOJI CO3/1aéT COOCTBEHHYIO TOPIOBYIO CE€Th) CPOKH IMOCTYILJICHUS
CPEACTB Ha CUET NPOU3BOAMUTENS COKpaIArOTCs. MBI  31eCh HE
paccMaTpyMBaeM HETUIUYHBIE CUTYyallMd, KOTJa TOProBisi HpUoOpeTaet
000OpyI0BaHUE 3a CBOM CUET JJI MOCJIECYIONICH peaau3aluy rpakaHaM.

Takum 00pa3om, mpu BbIa4€ 1EJIEBOI0 MOTPEOUTEIHCKOTO KpeauTa
(371€Ch MBI HE TOBOPHUM O APYIMX PA3HOBUIHOCTSIX TaKUX CCYJ KaK KPEIUT
«J10 TIOJIYYKH», HA HEOTJIOKHBIE HYXK]IbI U T.J.) OH BBICTYMAET B BUE YETKO
OTJIAXKEHHOTO MEXaHU3Ma TPAHCMHUCCUU CPEJCTB KOMMEpPYECKHX OaHKOB
HACEJICHUI0, a 3aTEM 4Yepe3 MOCPENICTBO TOPTOBBIX MPEANnpusTUd (u/uim

HaIPSIMYI0) HEIOCPEICTBEHHOMY IPOU3BOIUTEIIO TOBAPOB JUIMTEIHHOTIO
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MOJIb30BaHMSI.

B oTiinune oT npsMOro KpeauTOBaHUs, KOTOPOE aBaHCUPYET Oymyliue
pacxoJlbl Ha  MNPOM3BOJACTBO  YKa3aHHBIX  TOBAapOB, «KOCBEHHOE)
KpPEJIUTOBAHUE B OYEHb KOPOTKHUE CPOKH BO3MEIIAET YKE OCYIICCTBIEHHbIE
3aTpatThl MPOU3BOJIUTENS U, ECTECTBEHHO, POPMUPYET ero NpuoObLIb. Takum
oOpa3oMm,  Bo3HHUKaeT 3PdekT  MYJbLTUIUIMIMPOBAHUA,  KOrja
onpenieNi€HHasl Macca JICHEXKHBIX CpPEJICTB B BHUJE NOTPEOUTEITHCKOrO
KpeJIuTa HACEJICHUIO TPUBOAUT K YBEJIMUCHUIO MTPUOBLIN MPOMBIIIJIEHHOCTH
¥ MHBIX CMEKHBIX OTpAcIeil (IPUMEHUTENBHO K KOHKPETHOMY TOBapy) '

Oco000 nouepkHEM B CBsI3U C BhIlieykazaHHbIM, yTO B CIIIA notpebu-
TEIBCKUN KPEIUT SIBISETCS €KEMECIYHO PACCUUTHIBAEMBIM HHINUKATOPOM,
KOTOPBIA OTpa)kaeT 00bEM HMCIOJIb30BAHUS T'PAKJaHAMH CTPaHbl CUCTEMBbI
KpeJIUTa Yepe3 KPeIUTHbIE KapTOUKH, JINYHOE 3aMMCTBOBAHUE U TIOKYIKU B
paccpouky. PocT uHaukaTopa CBUACTEILCTBYET O TOM, UTO OTPEOUTENN HE
OodTcs naenatb JOJTW JUIsl  YAOBJIETBOPEHHUS CBOMX MaTepHAIbHBIX
MOTPEOHOCTEH.

KoneuHo, paHo roBOpuTh 0 TOM, 4TO B POoccuu T0KEe MOKHO UCIIOJIB30-
BaTh Takou uHaukaTop. OgHAKO, BIOJHE MOXKHO PACCUUTHIBATH 3P(DEKT OT
MYJIbTUIUTUIUPOBAHUS MNOTPEOUTEIHCKOIO KpEIuTa Ha YpPOBHE CTpPaHBI,
pEeruoHa Wiv Jake KOHKpETHOro OaHka. Jljisi komMepueckoro OaHka Takou
MOKa3aTeb TakKe MOT Obl MCIOJIL30BATHCSl B KaU€CTBE JOMOTHUTEIHLHOTO
MoKa3aTessi, KpUTEpHsl, OKa3bIBAIOIIET0 YPOBEHB €0 PO3HUYHOCTH.

Cucrema mnOTpeOUTENHCKOTO KpeauToBaHus B PO pa3BuBanach
OJIHOBPEMEHHO CO CTaHOBJICHMEM OAHKOBCKOW CHCTEMBbI PHIHOYHOTO THIIA.

Ha IepBOM  OTAlIC OBLIH CO3JaHbl HMHCTUTYLMOHAJIBHBIC  OCHOBBI

78 . .
[TomoOHBIN >PQeKT BOSHUKAET U MPU HIIOTEYHOM KPEIUTOBAHWUHU, O 4€M OyaeMm
TOBOPUTH JAJIEe.
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O0aHKOBCKOTO OW3HECa, KakK HEMPEMEHHOr0 »JJeMEeHTa (POPMHUPOBAHUS
PBIHOYHBIX OTHOIICHUH.

Haunnas ¢ 1992 r., B ycioBusx runepuH@IANIUN HAOIIOgAICS
ASKCTEHCUBHBIA pOCT OaHKOBCKON cuctembl. KpeauTbl HaceleHUro
BBIJJABAJIMCh  JIMIIb  dAnu3oauuecku. (OCHOBHasi Macca  KpEJUTOB,
noANagarolMX MOJ KATErOpUI0 «HACEJICHHE», BblJlaBajach OaHKaMU CBOUM
pabOTHHKaM, PYKOBOJACTBY M aKIUOHEepaM (KaK YacTHBIM JIALIAM).
OTcyTCTBHE aJIeKBAaTHBIX HAJIOTOBBIX MEXAaHM3MOB YacTO MPUBOIWIO K
TOMY, YTO BBICIIIME PYKOBOAMUTENIN OaHKOB Opaju KPYIHbIE KPEIUTHI O]
HYJICBOM WM MHUHUMAJbHBIM MPOIEHT, a 3aTEeM BKJIAJbIBAJIUM €ro Kak
JICMIO3UT IO/ OYEHb BHICOKHI MPOIIEHT.

B cepenune 1995 r. B Poccum ObUT BBEAEH PEXUM BaJIKOTHOIO
«kopusiopa». Crano HaOMIOAATHCA COKpAlllEHHE TEeMIOB pocTa IeH. K
ATOMY BPEMEHU OCOO0Oro pocTa KpPEIAUTOBAHUS HACEIICHHUS] TOYTH HE

HaGmronaercs (tabmuua 9) .

Tabmuia 9 — CTpykTypa KOHCOMUAUPOBAHHOTO KPEAUTHOTO OPTdeis
KOMMepUecKkux 0aHkoB (o B moptdene, %)

Bun xkpenntos
ITepuon Kpenuter Mex0aHKOBCKHE Kpeautst
MPEATNPUATHIM H
KpPEJIUTHI HACEJICHUIO
OpraHu3aIusIM
Hauano 1994 89,6 10,1 0,3
Hauano 1996 76,0 23,0 1,0
Hauano 1997 78,0 20,0 2,0

Jo 1996 r. xpenutbl TpaxkiaaHaMm OBIJIM CaMbIM HEBBITOJHBIM JIJIs

O0aHKOB TUIIOM KPEIUTHOW OmNepanuu. IJTO JEMOHCTPUPYIOT PE3YIbTaThI

" Bankosckas cucrema Poccuu: KPU3HC U TEePCIIeKTHBHI pa3BuTus / A. Benes u np.
M.: AJI «Bean». 136 c.
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OIPOCOB, TPOBOAMMBIX BBEIOOPOYHO CPEAM PYKOBOIUTEICH KPYITHBIX
KoMMepueckux Oanko (tabmuna 10)*°. C 1pyroil CTOpOHBI, BBICOKHE
NPOICHTHBIC CTaBKH, CBs3aHHBIC C WHQIAIUOHHBIMH TIPOICCCAMH,
CIIY’)KUJIH CePhE3HBIM MPEISITCTBUEM ISl Pa3BUTHSI CUCTEMBI TIOTPEOUTEITb-
CKOTO KPEIMTOBAHHS I'PaXK/IaH.

Ta6muia 10 — Pacnpenenenue 6aHKOB MO TpyIIiaM B COOTBETCTBUU
C IPEANOYTEHUAMH B Pa3MEILIEHUH CPEACTB (11011 0aHKOB B BEIOOPKE, %0)

['pynmbr  GaHKOB, [JIsi  KOTOPBIX I'ongsl
JAQHHBIN TUIT OTICPAITUH SBIISICTCS 1993 1994 1995 1996
KpenuTtsl TOproBeIM IOCPEIHUKAM
Beirogssim 83 77 81 72
HeBpiroausm 4 0 7 11
Kpenutsl npyrum Gankam

BrIrogueiM 68 86 83 53

HeBpirogasmm 8 9 2 12
KpenuTsl IpOMBIIITIEHHBIM PEITPUSTHIM

BrIrogueiM 32 32 38 50

HeBpirogasmm 32 42 37 20

Kpeautsl rpaxxaanam
Beirogaeim 11 38 32 21
HeBpiroausm 59 45 42 42

CoOBEpPIIEHHO OYEBHUIHO, YTO COCTOSIHUE POCCHMCKOW YKOHOMHUKHU U €€
0aHKOBCKON cuCTEeMbl Ha TpoTsokeHHH 10 jeT (yHKIHMOHMPOBAHUS HE
OTBEYAJIM  YCIOBHSIM  JJISI  OCYIIECTBJICHHS  IIMPOKOMACIITAOHOTO
NOTPEeOUTENHCKOTO KPEAUTOBAHNUS IPAXKIaH.

ABrycTOoBCKMN Kpu3uc 1998 r., XOTS M OTKMHYJN JajieKO Ha3aj

O0aHKOBCKYIO cuctemMy Poccuu, HO HE CMOT OKa3zaTh CKOJIbKO-HUOYIb

80 Kypc nepexomuoit s3xonomuku. YueOnuk mis BY3oB / mox pen. JI.U Abankuna.
M. : dunaHch u ctatuctuka, 1997. 640 c.
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CEpPBhE3HOr0 BIMSHUSA HA CUCTEMY KPEIUTOBAHUS HACEICHUS U3-3a MajbIX
00BEMOB BbIJIauu CcCyJ (U3UYECKUM JIMIAaM. 3a TPU MPOIIEAIIUX IOCIe
nedoisita roga 0 KPEAUTOB, MPEIOCTABICHHBIX HACEJIEHHUIO, B 0OILEM
00bEME BBIAHHBIX CCYJ[ HE MPEBBIIIANA IISATH MPoIeHToB (Tabmuma 11)%,
dusnueckue JuIa MO-TIPEKHEMY, HECMOTPS Ha 3HAYUTEIbHBIA OTTOK
CPE/ICTB HACEJICHUS U3 KOMMEPUYECKMX OaHKOB, MPOJOKAIM OCTaBATHCS
HETTO-KPEAUTOPOM OAHKOBCKOW CUCTEMBI, B TO BPEMS KaK MPEANPUITHS —
HETTO-3aEMIIIUKOM.

Tabnuna 11 — JlaHHbIe MO KpeauTaM, BbIJIaHHBIM HaceaeHuo PO

Ha nagaio rona
1999 2000 2001

Jlonst KpeauToB, MPeI0CTaBICHHBIX 4,76 4,62 4,68
HaceJeHHI0 B o00meM o00béMe
BBIJITAaHHBIX ccyl, %0

Ocenbto 1998 1. cymMmapHble OAHKOBCKHE CCYIbl MPEANPUSATUAM U
HAaceJICHUI0 cocTtaBuiu Beero Jimib 11% BBIL. OT1o npeanociennee mecto
cpenu S50 kpynHelmwmx rocynapctB mupa. B I'epmanuum — 113%, B
CIHA — 119%, B Anonuu — 193%, B PymbiHun — 24%, CnoBakun —
41%, Yexun — 98% .

C Hauvana 1999 r. naOmomanach TEHJICHLUS K POCTY JEMO3UTOB
HaceJieHUus B 0OaHKax, 00 HAMETHJIACh TOJIOKUTEIbHAS TUHAMHKA B YPOBHE
#u3HU HaceneHus. [IpaButenbctBoM P® ObUIM mpeANpUHSITBI MEPHI IO
WHJEKCAIlMM TIEHCHUM M 3apaboTHOM T1uiaThl B OrOMKETHOM cdepe.

ITocTeneHHO BOCCTaHABJIMBAIOCH HOBCPHUC K OAHKOBCKOH CHCTEME CO

%1 Paccunrano aBropom mo: WWW.cbr.ru (caiit banka Poccun).
% Benonorosa B.C. VmpaBieHHe pHCKOM MOTPEOUTEIBCKOTO KPEAMTOBAHHS B
KoMMepueckoM Oanke. Jlucc. ...kana. skoH. Hayk. Upkytck : BI'YOII, 2004. C. 79.


http://www.cbr.ru/�
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CTOPOHBI KJIUEHTOB, KPETUTOPOB U BKIIATUUKOB.

B 2001—2002 rr. cutyauust Ha KpeIUTHOM PBIHKE CTaja MEHSTHCS U
OOJBIIMHCTBO KOMMEPUYECKUX OAHKOB CTaJIM CMENIATh aKI[EHThl B CTOPOHY
o0CITyXKMBaHUSI (PUBMUECKUX JHI[. ITOMY CHOCOOCTBOBAJIO MOCTOSIHHOE
cHmwkenne bankom Poccuu craBku pedunancupoBanus (¢ 15 urons 2004 .
oHa coctaBisier 13%) 1 afeKBaTHOE ATOMY CHIDKCHHUE MPOIICHTHBIX CTAaBOK
M0 KpeuTaM IOpUIMYECKUM JIMIIaM U HACEJICHUIO.

Pa3ButHio cuUCTEMBbI MOTPEOUTEIHCKOTO KPEAUTOBAHUS CIOCOOCTBYET
pocT Onarococtosinus ¢uznueckux Jmil. Pe3ynbraTtsl ompoca Oosiee ABYX
TBICSY POCCHUSIH M aHAJOTMYHOTO UCCIEJAOBaHUS JIECATUIICTHENW JaBHOCTH,
npoBeAEHHOTO AHanmutuyeckuMm 1eHTpoM FO. JleBajapl, moka3bIBarOT, 4TO
OylarococTosiHME rpaxaaH Poccuu mocTeneHHO yiydiaercs. Tak, eciu B
1993 r. uBeTHON TeyeBU30p JIoMa UMenu 72% pEeCoOHJEHTOB, TO B MapTe
2004 r. takux crano yxe 90%. C 2% no 10% yBenuuuiIoch 4ncio Tex, KTo
MOJIb3YETCS MUKPOBOIHOBOM MEYBI0 U CTOJIBKO K€ — KOMIBIOTEpOM, ¢ 5%
110 37% — BumeoMarauToGoHOM, ¢ 17% 10 21% — aBTOMOGHIEM °°.

[To wroram 2003 r. peanpHBId POCT HOXOAOB HacesieHuss Poccun
coctaun  14,5%. 3HAUMTENbHO CHU3WIOCH KOJWYECTBO POCCHSH,
MPOKUBAIOIIUX HUKE uepThl OeqHocTu. Eciiu B 1999 r. B PD Huxke yepThl
O0enHoctn Haxoauiaoch 41,2 MiH yesnoBek, To K Aekadpto 2003 sta mudpa
COKpATHIIACh 10 27,8 MIIH YEJIOBEK ° .

O macmrabax kpeautoBanusa gusnueckux jui [JBDO M0XHO cynuTh

10 POCTY 3aJI0JDKEHHOCTH TI0 BBIIAHHBIM UM KpeauTaM (pUCYHOK 8).

% http:/lwww.sv-audit.ru/print_w.php?id=627
% http://www.nakanune.ru/?page=news&id=5875
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Pucynok 5 — 3agomxeHHOCTb 1o Kpenutam ¢pusndeckum juiam mno JABDO

Kax BumuMm, ¢ 01.01.2001 r. mo 01.01.2005 r. ob6miast 3a001KEHHOCTD
no ¢uznveckum aunam B pamkax J[BADO Beipocna MHOrokpaTHO. [{aHHbIN
IoKa3aresib B 1esioM 1o P@ 3HauntenpHO BhiIE. [10 cocTosiHUIO HA HAYaso
2004 r. dbuznueckuM JuiiaM ObUT BBIJIAH KpeauT Ha cymmy 299,7 mupn
pyoneit, no coctosauto Ha 01.05.2005 r. 00BEM KpeauToB (PU3HUECKUM
autaM npeBbicuil 770 miip pyOsei.

Bo MHorom takas cutyaiusi 00ycioBJI€Ha YBEJIUUYCHUEM UYHCIECHHOCTU
TaK Ha3bIBAEMOI'0 «CPEJHET0 KJacca», Ha KOTOpPbIH B OCHOBHOM U
OpUEHTHUPYIOTCS KOMMepueckue OaHku. Ecnmu ceifuac, COryiacHO OI€HKam
AaHAJIUTUKOB, Takas colMajbHas rpylnmna B ropoje MOCKBa COCTaBiseT
npumepHo 21% cemeil, To B OJMKaillliMe HECKOJbKO JET OXKHUIACTCS
pacumpeHue 3Toro crparudukamonsoro cios 10 30—40%.

Bwmecte ¢ TeM mMaciiTaObl KpeIuTOBaHUS (PU3NUECKUX JIUIl COBEPIIEHHO
HenoctatouHbl. OHu coctapisioT 1,8% BBIIL. B 1o Bpems kak B CIIIA,
HalpuMep, 3aJ0JKEHHOCTh HaceneHus: cocrasisieT 74% BBII, B crpanax

EBpocoro3za — 52%, B pa3BUBAIOIIMXCS CTpaHax 3Ta Iudpa koyuedaeTcs oT
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10 1o 30% BBIT .

[To3uIIMOHNPOBAHNE MHOTHUX POCCHUUCKUX KOMMEPUYECKHMX OAHKOB Kak
PO3HUYHBIX,  KOTOpPbI€  AKTUBHO  3aHUMAIOTCA  MOTPEOUTEIIbCKUM
KPEJIUTOBAHUEM TPaXKJaH, MPUBEIO K TOMY, YTO MHOTHE opraHuzanuu P®
CTalnu JenaTb PEUTHUHTH NOTpeOUTenbCckuX OaHKoB. Tak, ATEHTCTBO
PocbusnecKoncantuar B 2003 r. cienyromuM o0pa3oM pacipeacinio
KOMMepueckue 0anku Poccun mo cymMe BhITAHHBIX KpeauToB (Tabiuia 12;
nanueie o BceMm 100 Oankam P® Mbl mpuBoaum B npuiioxkenuu ['). U3
xabapoBCKUX O0aHKOB B cnucke Juiib aBa —/lansHeBoctounoe OBK (15-e
mecto) u JlanbkomOank (90-e wmecto). C yd€TOM MIPOU3ONICAIINX
OAHKOBCKUX CJIMSIHUM W TOTJIONIEHUH 3Ta PacCTaHOBKA CHJI, O€3YCJIOBHO,
U3MEHUTCHL.

B mpoiiecce HamucaHusi JHaHHOTO TMOJApa3jiesia Mbl CTOJIKHYJIHUCH C
HEOOXOAMMOCTBIO BBIOOpAa HanboJee aKTyaJIbHBIX HANpaBICHUN Pa3BUTHS
NOTPEeOUTENIbCKOTO KpenuToBaHusi. Hamu caemaH BbIBOJ, 4YTO OYEHb
aKTyaJbHbBIM  MOMEHTOM  SIBJISIETCA  MPOBEJCHHE  UCCJEIOBaHUM,
HAIPaBJICHHBIX Ha BBISBJICHUE MPEANOUYTCHUI HACENIEHUS, TATOTEIOIETO K
KPEJIMTHOMY OOCITY>KHBAHHIO B KOHKpETHOM OaHke. Takue ucciaeaoBaHus
KOMMEpPUYECKUMHU OaHKaMH TMOYTH HE MPOBOASTCS. UTO KacaeTcs TEXHUKHU
BbIJIa4YM MOTPEOUTEIBCKUX CCY/I, TO OHA IOCTATOYHO XOPOIIIO OTpaboTaHa.

[Ipu Haimiem yyactuu Obla pa3paboTaHa METOAMKA U TPOBEAEH aHATIN3
BBISIBJICHHUSI OTHOIICHUSI TpaxkaaH K OpeHay Oanka «/lampHeBOCTOUHOE
OBK», mnpoaBuraemMoro  IMOCPEICTBOM  MOMNYJApU3ALMU  YCIYTH
NOTPEeOUTENIbCKOTO KPEIUTOBAaHUS HaceleHus XabOapoBcka. st 3Toro

OBLIIO MPOBEJIEHO MACIITAOHOE AHKETUPOBAHUE.

% Jkemepr. 15 cenrsops 2003. Ne 34.
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Tabnuia 9 — PelTHHT pO3HUYHBIX OAHKOB IO BBIAAHHBIM MOTPEOUTEh-
CKHUM KpeauTam

Cpok BbIIAYM KpeaUTa

. Bcero,
Penrunr bank oT 6 Mec. 10 |0T roja a0 3-x
TBIC. PYO.
rojaa, ThIC. py0. |JeT, ThIC. pyo.
1 2 3 4 5
1. Pycckuii ctanmapt 17 600 000 47000 17 647 000
2. COepbank 2432182 11 385 430 13 817 612
3. XoyM KpeauT 2178 075 2782 035 4 960 110
4. Paiiddaitzendank 0 3394 500 3400 700
(ABcTpus)
5. [Tepsoe OBK 1201073 1 265 663 2 466 790
6. Ypancud 352 525 1742 883 2 095 408
7. KMBb-bank 431 600 1332494 1764 094
8. MJIM Banxk 71991 1 403 582 1491 294
9. CubakaneMOaHK 1296 355 73 698 1370 053
10. JlenpTabaHk 20 000 1230 000 1 332 000
11. MOCKOBCKUI KpEIUTHBII 69 217 1219 426 1289 527
0aHK
12. MesxnyHapoaHbII 14 350 1093 185 1108 682
MockoBckuit 6aHk
13. CyprytHedrerazdank 67613 1 007 665 1075278
14. Pocbanxk 217 220 838 042 1067 044
15. Jlanvnesocmounoe OBK 165 500 831 797 997 297

[lenn aHKETUPOBAHUA:

1) BeisiBiieHHe YPOBHS OCBEIOMIICHHOCTH TPaXJaH O KpPEIUTHBIX

yciayrax

B  paMKax

«/lanpHeBocTouHOE OBKMY.

TOPrOBBIX

TOYEK,

00CITy>KUBaEMbIX

OaHKOM

2) BrIsiBIIcHUE CTEIICHHM JIOSUTBHOCTH HACCJICHUS K JJAHHBIM YCIyraM.

3) OTBeT Ha BONPOC: KaK JOAM OTHOCATCS K Ka4eCTBY OOCITY>KHBaHUSI

OaHKOM.

BorpocHblil MaccuB, 3akijia/ibiIBa€Mblid B ONPOCHBIE JIUCTHI (QHKETHI),

IIpe1yCMaTPUBAaJl BbISIBJIICHUE:
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— OTHOIIIEHUE HaceJeHus: ropoaa XabapoBcKka K caMOi BO3MOXKHOCTHU
MOKYIIKU TOBapPOB C UCMOJb30BAHUEM KPEJIUTA;

— CTEIEHU OCBEJOMJIEHHOCTH HACEJICHUS O CYIIECTBOBAHUMU YCIYT'H
KpeauToBaHus B nakeTe 0aHka «/lanpbHeBocTounoe OBKy;

— 3 dEeKTUBHBIX HMCTOYHHUKOB paclpocTpaHeHus wuHPopMaimu o0
yCIIyre KpeJIMTOBAHMUS;

— OPEANOUTCHUN IeJIeBOM ayAUTOPHH B BBIOOpE OMPEACIEHHOTO
KOMMEPUYECKOro 0aHka;

— CTENEHU JIOSJILHOCTU IEJIEBOM aynuTopuu K OaHKy «/lambHeBo-
crounoe OBKy;

— OIIEHKM KauecTBa OOCHYyXMBaHUs OAaHKOM W CTENEHU YJIOBJIETBO-
PEHHOCTHU KPEAUTHOU YCIIYTOH.

B nporuecce uccienoBaHusi NPUMEHSUICS TPAJAUIIMOHHBIA UHCTPYMEH-
Tapui:

— UHTEPBBIOUPOBAHKUE (JIMYHBIM KOHTAKT) MPEJCTABUTENCH 11eJIeBOU
ayJIuTOPUU TPOJIYKTa, MEepcoHada KOMIIAHUM-MAPTHEPOB U KPEIAUTHBIX
skcnepToB 6anka OBK;

— aHaJU3 BTOPUYHON MHPOpMaIINH;

— 00paboTKa pe3yabTaToOB METOJIOM I'PYIITUPOBKH;

— BBISIBJICHUE  3aBUCHUMOCTEM C  HCIOJIB30BAHUEM  IMPOTPAMMBbI
STATGRAFICS plus.

HccnenoBanrne ObUIO TPOBEACHO METOAOM BBIOOPOYHOIO OMpoca ¢
3aIaHHBIMM 3HAYEHUSIMU YPOBHSI JIOBEPUTEIHLHOIO MHTEpBaja U OIIMOKHU
BBIOOPKH, YTO J1aJl0 BO3MOXKHOCTh ONPEACIUTh WHTEPBA, B KOTOPOM
HaXOJIUTCSI HCKOMOE 3HauCHUE.

BriOopka cocrtaBiisiach Heciay4allHbIM THIIOBBIM CriocoooM. Bribop
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OTPAaHUYMBAJICS  OMPEACIEHHBIMU  XapaKTEPUCTUKAMHU  TeHEPATbLHOU
COBOKYITHOCTH W IENSIMUA TeCcTHpoBaHUsA. [lo3ToMy B BBIOOpKY MOmaiu
MPEICTABUTENN IICJICBON ayJUTOPUU YCIYTH: MOCETUTENN MPEANPUITHN-
napTHEPOB OaHKa, KPYIHBIX TOProBbIX ceTeil ropoja XabapoBcka, e
paboTalOT KPEeIUTHBIC SKCTIEPTHI OaHKA.

B xone oGcnepoBanus Obuio omporieHo 1 083 wyenoseka. IlponeHt
Opaka coctaBuia 5,6 (61 ankera). K o6pabotke nmpunsto 1 022 nokymeHTa.
OCHOBHOW MacCHB ONPOIICHHBIX JIAI[ PACHPEACTHICS CIICTYIOIIHM

obpa3om (Tabmuia 13).

Tabmuna 10 — CrpykTypa BBIOOPKH II0 OCHOBHBIM TOPIOBBIM TOYKaM
(uemn.)
«KoHtyp «KoHnTyp» «}Ié(;({;ﬁf HK HK HK
Oynymero» ayMm MHKPOPaiOH Cutu Jlennna FOxHbBIH
169 132 133 106 143 100

N3 obmieit maccbl onpoieHHbIX 909 yenosek (88,90%) oTBeTHIN, YTO
3HAIOT 0 TOM, 4TO OaHK «/lanpHeBocTouHOe OBK» mpenocraBiseT ycayry
KpeIUTOBaHUs Ha MOKYNKY ToBapoB. JIuib 113 pecionnenton (11,10%) ne
3HAIOT O TAaKOM yciyre. DTO HEMIOXO XapaKTepU3yeT yKa3aHHbIM OaHK,
€CIM y4ecTb, YTO U3 OCBEIOMJIEHHBIX PECIOHJECHTOB 00 Yyciyre
kpeauToBaHus 57,98% CMOIIM BCIIOMHUTH TOPrOBBIE LIEHTPBI, TJ€ MOKHO
BOCITOJIb30BATHCSA TAKOM YCIIYTOMH.

NHTepecHO, 4YTO TJaBHBIM HCTOYHUKOM HH(opManuu 00 yciyre
(tabmuna 14) crama teneBusznoHHas pekiama (30,64%), Ha BTOpOoM MecTe
— peKoMeHJauu Apy3eit u 3HakombIx (21,51%), Ha TpeTbeM — TJIaKaThl B

TOProBouIX HeHTpax (15,84%).
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B mpormecce mpoBeneHus aHanu3a Obljla OOHApYKEHA CBSI3b MEXIY
ONpe/IeNIEHHON OCBEIOMJIEHHOCTBIO TPaXJaH O MPollecce KPEeIUTOBAHUS U
aOCOJIIOTHBIM HEXEJTaHUEM BOCIHOJIb30BaThCcsl kpenutoM. Ha kaxasie 100
YeJIOBEK, OCBEJAOMJICHHBIX O MPOIECCe KpeIUuTOBaHUs, 63 dYeloBeKa He
JKEJIAI0T BOCIIOJIB30BATbCSl TaKOM BO3MOXKHOCTBIO. [IpoanammsupoBas
MoJ00HOE  «HEXEeJlaHWe», HaMu He ObLJI0 OOHApY)KEHO CBS3M C
OTpULIATEIIbHBIM, HETATUBHBIM OTHOIIIEHUEM K KPEAUTOBAHUIO, PABHO KaK U
— C MOJIOXKUTENbHBIM. EJMHCTBEHHBIM BIUAIONIUM (DAKTOpOM OKa3aiach
yOEXKIEHHOCTh OIPOIICHHBIX JIUI[ B HEBBITOAHOCTH TMOTPEOUTEIHCKOTO
KpenutoBanus. Takoe yoexaeHue npuOIu3uTeabHO Ha 62% oOyciiaBinBa-
€T HEXEeJIaHWE TpakJIaH mpuoOpeTaTh ToBapbl B KpeauT. IlpumepHo
KaXJbld 17 4YenoBeK, HHTEPECYIOIIUICS YCIOBUSIMM W MPOLEAYpOH
KpeIUTOBaHUs (T.€. CTPEMSINUICS MOMY4YUTh HH(OOpPMALIMIO) HAXOJIUT

TAKYH0 BO3MOKHOCTh HEBBITOJJHOW M OTKA3bIBACTCS OT HEE.

Tabmuma 11 — Wcrounuku uHdopmaruu (IMPOLIEHT OTBETa K OOLIEMY
MacCCHBY)
CpencTtBa MaccoBoi
pea B Oanke B marasunax [Tpouue
uHpopMaru
0] o]
= & S m| m
S » .0 N o
5 3 o |[BB x| Es| E2zEE = 22
¢ = = = F s TRl Sl 5E2ae &= 8 o
= g S |BEE"5ECZB 22k 28| 5z
(o
) o =W o o H g e = g ST < S S
S = = £ SgEeF Nz 5 ©
= O
30,64 |4,51 3,04 0,21 11,33 | 7,14 15,84 | 21,51 5,77

CnenyeT OTMETHTh, YTO TOCKOJBKY KJIHMEHTAaMU aHAJIU3UPYEMOTO
O0aHka (B 4acTH MOTPEOUTEIBCKOI0 KPEIUTOBAHUS) SBJISIOTCS B OCHOBHOM

Juhna CpCaAHCro 3BCHA MCHC/DKMCHTA IPOMBINUIICHHOCTH, TPAaHCIIOPTA H
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CTPOUTENLCTBA, HE UMEIOIIHNE CYIIECTBEHHBIX OXOJO0B, TO UX OXHUIAAHUS
OTHOCUTEJIbHO CTOMMOCTH KPEJIUTa HE OMPAaBJIbIBAIOTCS B TOpa30 O0bIIei
Mepe, 4eM B JApyrux OaHKax M HMHOTOPOAHUX (PUIMATIOB KPEAUTHBIX
opranuzanui r. Xabaposcka.

OnHuM U3 mokasaTesied JOsUTbHOCTH TOTpeOuTeNIe K paccMaTpuBae-
MOH yciyre SBISETCS CYIIECTBOBAHHME CBSI3M MEXIY IOJIOKUTEIbHBIM
OTHOILIEHUEM K OpeHJy W TOJIOKUTEIbHBIMU OTKJIMKAMH O HEM JIpy3eH,
3HAaKOMBIX, POJICTBEHHUKOB. Kak mokaszan OMMCaHHBIN BBIIIE PErPECCUOH-
HBIM aHanu3, BiIMSHUE (DAKTOpa OTHOIICHUS OKPYKEHHUSI HAa OTHOIICHUE
PECIIOHICHTAa K KPEeAUTOBAHHUIO, TIOKa3ajd OYCeHb CHIIbHYIO 3aBUCUMOCTH (99
MPOLICHTHBIN YPOBEHB ).

85,70% mnoJI0KUTEIHLHOTO OTHOIIECHUS K MPUOOPETEHHIO TOBApOB 3a
CYET MOTPEOUTENBCKOIO KpEIUTa MOXKHO CBSI3aThb C BIUSIHUEM JIpYy3€H,
POJICTBEHHUKOB, 3HAKOMBIX, MHBIX OJM3KHUX Jrofeil. OOpaTHO CBsi3W Ha
TOM K€ YPOBHE JJOCTOBEPHOCTH OOHAPYKEHO HE OBLIO.

Pe3ynbTarhl aHanv3a MoKa3aid, 4TO NOTPEOUTENN OTAANU MPEAIouTe-
HUE€ TIPU TOJIYYCHUU MOTPEOUTENTHCKUX KPEeIUTOB OaHKy «JlambHEBOCTOU-
Hoe OBK». DTo BHonHe 3akoHOMEpHO — OaHK OJHMM M3 TEPBBIX CTall
OCBaMBaTh 3Ty PHIHOYHYIO HHUIILY, MPUMEHSS WHHOBAIIMOHHBIC KPEIUTHBIE
IPOJYKTHI, KOTOPbIE MHOTHE KPEIUTHBIE OpPraHU3allMM HKCIOJIb30BaTh 10
CUX MOp HE HAYUYUJIUCh.

[IpeanmounTas TOT WM HMHOM KOMMEpYECKHl OaHK, MOTpeOuTenn
PYKOBOJICTBYIOTCS B CBOEM BBHIOOpE BIOJIHE OMPEICIEHHBIMUA KPUTEPUSIMHU:

— OBICTPOTA OOCTYKUBAHUS;

— CTOMMOCTD CCY/bI (ITPOIICHTHAs CTABKA);

— yJI00CTBO OKHJIAHUS TTPOIIEYPHI BBIJIAUU CCYIbI;
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— MPOCTOTA U MOHSITHOCTh MPOLETYPHI;

— MOJIHOTA NPEI0CTaBIAIeMON HH(POPMALINH;

— J1I00pOXKEIATENHHOCTD, BEAKIMBOCTh IEPCOHAIA;

— KOMIIETEHTHOCTh KPEJIUTHBIX pA0OTHUKOB;

— pEeXUM pabOThl KPEIUTHOI'O OT/I€NIa B TOPrOBOM LIEHTPE.

KadecTBO MOTpPEeOUTENHCKOTO KPEAUTOBAHUS B CYIIECTBEHHON Mepe
3aBUCUT OT OTHOIIECHHS K OKA3aHUIO TAKOW yCIyTH NEPCOHATIOM KOMIAHUM-
NapTHEPOB KOMMEPYECKOro OaHKa, HA TEPPUTOPUU KOTOPHIX padOTAIOT
KPEJIUTHBIE IKCIEPTHhI. 3a4acTyl0 MMEHHO MPOJABIbl TOPrOBBIX IEHTPOB
(GOpMUPYIOT TOPrOBYIO «aypy», SIBISIOTCS MHUIMATOPAMHU W TPU3BIBAIOT
noTpeOUTesIsE BOCMOJIB30BATHCS KPEAUTOM Ha MPUOOPETEHUE KOHKPETHOTO
BHa ToBapa. B xojie uccieaoBanus, TOMUMO CaMUX MOTpeOUTENeH, ObLIN
OMPOIIEHbl COTPYAHUKH Mara3uHOB, [JiIi BBISIBICHUS MOIMYJISIPHOCTH
KPEJIUTOBAHUS Yy TIOCETUTENEH, TEepPCIEKTUBHOCTU U HEOOXOAUMOCTH
JAHHOM YCIIYTH, ONpEeJIeICHUs MPENOUTCHHS K OaHKaM-KpeIuTopaM CaMux
MPOJIaBIOB, UX OTHONIeHUE K 0aHky «JlampHeBocTouHoe OBK» u ouenky
paboThI €ro KPEAUTHBIX IKCIIEPTOB.

B xone wuccrnemoBanus Obl1o ompoireHo 108 yenmoBek H3 yucia
nepcoHaia TOProBuiX MEHTPOB. CpeTHUN BO3pacT KOHCYJIbTAHTOB COCTaBHUII
25,8 ner. 95% ompomieHHOrO IepcoHajia HampsAMyK padoTarT ¢
NOKyHaTeasiMU W OOIIAIOTCS ¢ HUM Ha MNPOTSKEHUU BCEro Ipoiiecca
BbIOOpa TOBapa U 0OpMIICHUS IOKYMEHTOB. OTHOIIIEHHE K KPETUTOBAHUIO
y IaHHBIX PECIIOHACHTOB 00JIee OJIHO3HAYHOE, YEM Y MTOKYIaTeNeH.

Ouenb OosbIIOHN MPOIeHT onpolneHHbIX (94,40%) k TOTpeOUTENHLCKOMY
KPEJIUTOBAHUIO OTHOCSATCS TOJIOKHUTENIbHO. S5 YEJOBEK BBICKA3aJIUCh

OTPUIIATEJILHO U TOJBKO OJIMH KOHCYJIBTAHT HE CMOT C(POPMYITMPOBATH CBOE
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OTHOLICHUE K JaHHOM yciyre. PerpecCMOHHBIM aHaIU3 IOKas3al YETKYHO
3aBUCUMOCTh Ha 99 TPOLEHTHOM YPOBHE JIOCTOBEPHOCTH, YTO
MOJIOKUTETLHOE OTHOUIEHHWE TIEPCOHANIa K TMPUCYTCTBUIO KPEAUTHBIX
skcniepToB Ha 99,50% 00yCIOBIEHO POCTOM MOIMYISPHOCTH Y HACEICHUS
JAHHOM YCIIYTH Y MOBBIIIEHUEM 00bEéMa pojax. JIus oAMH KOHCYJIBTAaHT
BBICKA3aJICS, YTO «B JAHHOM Mara3mHe HE HY>KEH KPEAUTHBIM FKCEPT», HO
ATOT PECHOHJCHT CaM OTHOCUTCS K KPEIUTOBAHUIO HETAaTUBHO, MO3TOMY
JAHHBIA OTBET MOXKHO HEJb3sl paccMaTpuUBaTh B KaueCTBE OOBEKTHUBHOM
OLICHKH.

OnHuM 13 moKa3zaTesie CUIibl OpeH/ia ABJISIIOTCS, KaK Mbl Y’K€ OTMeua-
IY, pekoMeHpauumv. B pgaHHOM ciydae Ha Bompoc «byayr nm  OHH
PEKOMEHJIOBaTh KaKOM-TMOO OaHK MOKYIATENI0 B CiIydae MPOChOBI C €ro
ctopoHbl» 84,30% KOHCYJIBTAHTOB OTBETHIIM «Ia». TO €CTh CYILECTBYET
MEPEHOC CBOMX MPEANOYTEHUN Ha BBIOOpP KOHKpeTHoro kiaueHta. 16,70%
OMPOIIEHHBIX OTKA3IUCh PEKOMEHJI0OBATh KaKyl-IMOO KPEAUTHYIO
OpraHu3ainuio. AHajau3 3aBUCUMOCTEA HE BBISIBUWI CBS3U MEXIY STUMHU
OTBETAMU U HETAaTUBHBIM OTHOILICHUEM K KPEIUTY WU K KOHKPETHBIM
KPEJIUTHBIM OpPTraHu3allysIM, IOITOMY UX MOKHO OOBSICHUTh JTUOO JIMYHBIMU
MICUXOJIOTUYECKUMH YCTAaHOBKaMH MpOojaBlia, JUOO HE3HAHUEM YCJIOBUH,
MPEAOCTABISAEMBIX OTACIbHBIMU KPEAUTHBIMU OPraHU3AIUSIMU.

Curyanuu, B KOTOPBIX MPOJABIbl MOCOBETYIOT CBOMM IOKYMATEJsIM
BOCIIOJIB30BAThCSl  YCIYraMHU KPEJIUTHBIX JKCIEPTOB, PaACHpPEICTUIUCH
CICAYIOIIUM 00pa3oM:

— 44% npoaaBIOB MOJIAral0T, YTO OYJAYT COBETOBATh, €CJIM MOKYIATEIb
caM 3aroBOPHUT 00 ITOM.

— 27% 3asiBuM, 4TO OYJIyT COBETOBATh, €CIU TOBAp OYJET CIUIIKOM
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JOPOTO I TOKYIIaTes;

— 22% OynyT COBETOBAThH JIMIIIb B TOM Cllydae, €Clid 1ieHa Ha TOBap
JIOCTATOYHO BBICOKA B CBOEH KaTErOPHH;

— 7% mnponaBioB Bcerga OyayT COBETOBATh MOKYHATENIO IMOJTYy4aTh
KpeauT. B OCHOBHOM 3TO KOHCYJIBTaHTHI T€JIe-, BUJEO-, AyAUO armnapaTypbl
Y KPYIHOU OBITOBOM TEXHUKH.

TeHneHIMs TakoBa, YTO MPOAABIBI MAra3wuHOB, CKOpEE, MOCOBETYIOT
npuoOpecTd MeHee JOpOorod ToBap, HO cpazy, yeM Ooisiee JOporol u
BOCIOJI30BATHCS KPEAUTOM.

NHTEPECHBIMA W TIOYYHUTENIBHBIMUA OKA3AJIMCh PE3YJAbTATHI OINPOCa
MPOJIaBIIOB OTHOCUTEIBHO PaOOThl KPEAUTHBIX 3KCIEPTOB KOMMEPUECKOTO
O0anka «JlanbHeBocTouHoe OBK». 56%  omnpomieHHBIX — OIEHUIU
MOATOTOBJIECHHOCTh KCIEPTOB KaK «OYEHb XOPOIIO MOJrOTOBICHb», 42%
BBICKA3aJIUCh, YTO OHM «JOCTAaTOYHO MOArOTOBJIEHb». Jlumbs 2%
OMPOIIEHHBIX 3asfBWJIM, YTO KPEAUTHBICE SKCHEPThl «HEAOCTATOYHO
MOATOTOBJIEHBI». [locnenHe — KOHCYIbTaHThI MEJIKON OBITOBON TEXHUKHU.

KoHeuHo, 3TH OIleHKH, KaK MOKHO MPEANO0JIOKUTh, BECbMa CYObEKTHB-
Hbl. OJHAaKO OHU BIOJIHE [IOKA3aTeJbHbI, €CJIM CPAaBHUTHh OLICHKHU
nmapaMeTpoB oOciyxkuBaHus OaHka «JlampHeBOocTOuHOE OBK)», maHHBIX
MEPCOHAIOM M camMuMH KineHTaMd. OLleHKa YyKa3aHHbIX [apaMeTpoB

MpYBEACHA HAMHU Ha PUCYHKeE 9.
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Pucynok 6 — O1iieHka napaMeTpoB 0OCTy>KUBaHUS KIHUEHTOB
KpEeAUTHBIMU dKcriepTaMu 0anka «JlaatpHeBocTouHOoe OBK)

Ha pucynke 9 sicHo BHIHO, YTO OIlGHKA OOCITY)KHBaHHUS ITOKyIaTeen
TOPTOBBIM TIEPCOHAJIOM IMOYTH HE OTIUYACTCS OT OICHKH YIAOBJICTBOPEHHO-
CTH, JAHHOW CaMHUMH KJIMEHTaMH KOMMeEpueckoro OaHka (00e JUHHU
MPAKTUYECKHU CIUBAIOTCS APYT C APYTOM).

[ToaTOMY, MOKHO ClIeNIaTh BBIBOJ: HE TOJbKO KJIMEHTHI, HO M IIPOJIaBIIbI
peabHO OIICHHMBAIOT YPOBEHb KayecTBa YCIYT IOTPEOHTEIIBCKOIO
KPEIUTOBAHMS M UX MHEHHUE MOXKHO YUYUTBHIBATh, (DOPMHUPYS CTPATETHIO U
TaKTUKY TOBEJICHHS KOMMEpPYECKOro OaHKa Ha PBHIHKE IMOTPEOUTEIHCKOIO
KpPEJIUTOBAHMUS.

B nporniecce BbIgaun moTpeOUTEIHCKOTO KPeIUTa ClIeIyeT 00s3aTelIbHO
YYHUTBIBaTh CTPATH(PUKAIMOHHBIA CTaTyC 3aéMIIMKA, MCIIOIb3ysS MPU3HAKU
OTHECCHUS Ka)KJI0r0 TpaXkJaHWHA K KOHKPETHOM CTpaTe, N3JI0KCHHBIC HAMHU

paHee.

2.3 dopMHUpPOBaHHE MEXaHM3Ma MIIOTEYHOrO KPEIUTOBAHUS
HaceJeHUs
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@opMHUPOBAHUE PBIHOYHBIX OTHOLICHWKM HAYaJIOCh B HAIEH CTPAaHE C
npunstueMm B Jekadpe 1990 r. 3akona «O cobctBeHHOCTH B PCDOCPy.
DopMHUPOBAHUE JIETATILHOIO PhIHKA JKWJIbsI HAYAJIOCh UyTh MO3XKE, KOrJaa ObLI
npuHAT 3akoH PCOCP or 4 wrona 1991 1. Ne 1541-1 «O npuBaruzaunuu
xwiHoro ¢onaa B Poccuiickoir @eneparny. [lpuBatuzanus Kuibs
OCYIIIECTBIISUIACh TOCPEICTBOM OECIUIAaTHOM Tmepenayr Ha JTI0OpPOBOJIBHOM
OCHOBE B COOCTBEHHOCTb I'paxJlaHaM 3aHUMAEMBbIX UMU KIJIbIX TOMEIICHUM,
HAXOSIIUXCS B TOCYJAPCTBEHHOM W MYHUIIMIAIBHOM KWJIMIIHOM (hOHJIE.
Takum obpazom, B Poccun Oblia y3akOoHEHa yacTHasi COOCTBEHHOCTh KaK Ha
CYILECTBYIOIIEE, TAK U HA BHOBb CTPOSIIIIEECS KUIIBE.

Jleranu3aiusi ppIHOYHBIX OTHOILIEHUH B chepe HEBUKUMOCTHU TIPUBEIIA K
(OpMUPOBAHUIO PHIHKA KUJIbsi HA OCHOBE €r0 CBOOOJHOM KYILTU-TIPOJIAXKH,
pacCIIMPEHUIO APEH/IHBIX OTHOIICHWM (C TMOCIEIYIOIMIUM BBIKYIIOM >KHJIBIX
nomMeneHuit), (OpMUPOBAHUIO TPAKTUKUA KPEIUTOBAHUS W  BBIJICIICHUN
CHEIMAIBHBIX CYOCHUAMM /JIi OKa3aHWsS MOMOIIM B NPUOOPETCHUM >KUJIbS
OINpeACNEHHBIM TPYNIaM TPAKIaH, a TaKXKE HCHOIb30BAHUIO MHBIX (opM
PBIHOYHBIX OTHOIICHUI.

Ha prinke uiibst 0c000€ MEeCTO 3aHMMAET UIOTeKa. TepMUH «UIOTEKa
(«rmoAcTaBKa, MOMAMOPKA») HMMEET JPEBHETPEUYECKOE MPOUCXOKICHUE.
[IpennazHaueHreM UMIOTEKU ObLIO TPENOTBPAIEHNE ONTACHOCTH, CBSI3aHHOMN
C HEIJIACHBIMM CIIOCOOAMU YCTAaHOBJICHUS MPaB Ha HEJIBWKUMOCTb. [lo3xke
PUMIIIHE  pacCllMpWIIM  OPUAUYECKOE TI0JIE TPUMEHEHUS MIOTEKH,
pacrpoCTPaHMB €ro Ha BCE UMYIIECTBO JOJKHHUKA.

B Hammx ycrmoBHSIX 3TO MOHSTHE «UMOTEKa» IMOJYYHJIO MIMPOKOE
TonkoBaHue. Ilog HeW MOHMMAIOT MOJIyYeHHE KpeauTa JMOO IOJ 3ajor

HEIABMXUMOCTH, 00 JJIA IIOKYIIKHM HEABUKHUMOCTH. dakTUuecKu HIIOTCKY
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pacCMaTpuBalOT Kak JOAT MO MIIOTEYHOMY KpEIUTy, TO €CTb 3TO
JIOJITOCPOYHBIE CCYAbI MOJ 3aJ0T HEABMKUMOCTU: 3EMJIH, IIPOU3BOJICTBEH-
HBIX U )KWIbIX 3JaHAU, COOPYKECHUU U JIp.

NmymiecTBeHHBI 3aj0r  (MIIOTEKA) SBJISIETCS BECbMa  CJIOKHBIM
XO3MCTBEHHO-TIPABOBBIM MHCTUTYTOM, KOTOpPbIM BO BCE€X PAa3BUTHIX
ctpaHax (GoOpMHUpOBaJICS HAa  OCHOBAaHMU  TpaauLUi, cOerudUKu
XO3SIMCTBEHHON >KM3HU WU TpaBUJl JIEJIOBOTO 00OpOTa, CKJIAJbIBABIIUXCS
crosieTusiMu. HanmoHanbHble MHCTUTYTHI WUIIOTEKH O0JaJal0T CYIECTBEH-
HBIMU Pa3IU4YMAMUA U JIaBHO BBIJACIWIMCH B CAMOCTOSITENIBHBIC DPa3JIelbl
MMYILIECTBEHHOTO MpPaBa, COCTOSIIME M3 JECATKOB 3aKOHOAATEIILHO-
IIPAaBOBBIX AKTOB.

B 35KOHOMHYECKOM TEOpHMH HIIOTEKA PACCMATPUBAECTCA HE TOJBKO Ha
YPOBHE €OMHUYHOI'O AaKTa — KakK BbIJa4d W MOTALIEHHUE OTAEJIBHOIO
KpeIuTa, HO U KaK CaMOBOCHPOU3BOMASNIASACS MOACUCTEMA (DUHAHCOBOTO
ppiHKa. COBpEMEHHAsi HAyKa MOHUMAET MUIMOTEYHBIM PHIHOK B BHUJIE PHIHKA
UIIOTEYHBIX CCYAHBIX KAIIMTAJIOB, HA KOTOPOM IIPOUCXOAUT KYIUIA-TIPOAAKa
UIMOTEYHBIX  OOJIMTaliid,  BBIMYCKAEMBIX  TOPTOBO-IIPOMBIIIJIEHHBIMU
KOPIIOPALMSMU U UCIIOJIB3YEMBIX IS MPEAOCTABIECHUS KPEAUTA IO/ 3aJ10T
HEJIBKUMOCTH. B TaKOM MOHMMaHMM UIOTEKA OXBATHIBAET IIMPOKUN KPYT
YYaCTHUKOB Y  XapakTEpU3yeT BOCIIPOM3BOJACTBO BCEU  CHUCTEMBI
UIIOTEYHOr0 OM3HEca KaK Ha MEPBUYHOM, TaK U Ha BTOPUYHOM PBIHKE.

Ha nepBHYHOM pBIHKE OCYIIECTBIISIFOT CHEIKH, C OAHOM CTOPOHBI,
dbu3nMYecKue U IOPUJIMYECKHE JIMIA, a C JPYrod — UM MPOTHUBOCTOSIT
(MHAHCOBO-KpEIUTHBIE yupexkaceHus. [lepBbie moydaroT, BTOPbI€ BBIIAIOT
KpPEAUT TOJ 3aJIOr HEABMXKUMOCTH. Ha BTOPMYHOM pPBIHKE IPOUCXOIUT

Impogaxa 3aKjJaJIHbIX 110 IIPCAOCTABJICHHBIM UIIOTCYHBIM KPCAUTAM.
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Kak BuamMm, nOroBop UIMOTEKH — 3TO (DAKTUYECKH JOJITOBPEMEHHAs
MporpaMMa  CKOOPJWHHUPOBAHHBIX  YCHWJIMM CTOPOH  JOTOBOpa IO
JOCTHMKEHHUIO B3aMMOBBITOJHBIX HHTEpecOB. Jlis kpeauTtopa — 3TO
JOJITOCPOYHOE TIOJTYYCHHUE JI0XO0/Ia HA CCY)KEHHBIE JICHEKHBIE PECYPCHl U
o0ecrieueHrEe WX  BO3BPATHOCTH,  TapaHTUPOBAHHBIE  HAJEXKHBIM
00ecreueHreM — HEJBUKUMOCTHIO.

CraHoBJIeHME OTHONIEHUH, CBA3aHHBIX C UIOTEKOM, ITpoTeKkano B Poccuun
HE OYEHb IAJAKO. JlOCTaTOYHO CcKa3arh, 4YTO aJAMUHUCTpanus MOCKBBI,
oOnajarolie caMbIM Pa3BUTBIM B CTpaHE HAYYHBIM IOTEHIIAAJIOM,
noamucana 11.01.1998 r. cornamienne o co3gaHuI0 UMOTEYHON CUCTEMBI C
[leHTpOM HayKu U MEXIYHAPOAHBIX OTHOIIEHUMN [1IKOIBI rOCYynapCTBEHHO-
ro ynpasienus ["apBapackoro yuusepcutera (CIIIA).

Uro kacaercs banka Poccum, TO ero BHMUMaHuE K HIOTEKE (B €ro
pa3BUTOM BUJIE) ObLIO M3JI0kKEHO Juillb B 2005 T. B OOIIUPHOM JTOKYMEHTE
«CTpaterusi pa3BuTus 0aHKOBCKOro cextopa Poccuiickoit @enepanun Ha
nepuoa 1o 2008 roma». B pazgene Il Crparerun (m. 21) «Ilonutuka
rocyJapcrBa B OTHONIEHWU OAHKOBCKOI'O CEKTOpa» MOMAYEPKHYTO, UTO
«ba3oBBIM  YCIIOBUEM YCIEIIHOTO pa3BUTHS OAHKOBCKOIO CEKTOpa
ABJISICTCS. TPOBEICHUE TOCYAAPCTBOM B3BELICHHON MOCJIEN0BATEIbHON
MONMUTUKKA B 3ToN cdepe. LlemsiMu 7TON MONMUTHKH B OTHOIICHUHM
OAHKOBCKOI'0 CEKTOpa SBJISIOTCS: ... CTAMYJIMpPOBaHHE OaHKOBCKOIO
00CITy’KUBaHUSI MAJIOTO U CPEIHEro OM3HECA, HACEICHUSI, Pa3BUTHUE HOBBIX
CErMEHTOB pbhIHKa OaHKOBCKHX YCIIYT, OPUEHTHUPOBAHHBIX Ha MPEIOCTaB-
J€HUE IMIUPOKOTO  CHEKTpa OAHKOBCKUX MPOAYKTOB KOHEYHOMY
noTpeOUTEN0, TMPEXKJIEe BCEro  PO3ZHUYHOTO0 TMOTPeOMTENbCKOIO

KpeauTOBaHus M MNoTeKu (nogu€pkuyro Hamu — C.B., 10.P., E.IL1.)».
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XoTs MaciTadbl UIOTEKH emé Majbl (IPUYMHBI 3TOr0 OyAyT HaMu
U3JIOKEHbl HUXE), HO TEHJEHLHUS YBEJIMYECHHS BHUMAHUA K WIOTEKE
Hanuio. O4YeHb TOKa3aTelbHOM OblLTa BTOpas mojoBuHa 2004 r., Korma
00BEMBI MIOTEYHOTO KPEAMTOBAHUSI BBIPOCIHU BTPOE MO CPABHEHUIO C
HayajioM roga — ¢ 6,3 mupa g0 npumepHo 19 mupa pyoseit. 91o ObLI
MEePUOJi aKTUBHOTO BBIXOJ]Aa HAa PHIHOK KPYIHBIX M CHEHUATU3UPOBAHHBIX
CyOBbEKTOB UMIOTEKH.

B 2005 r. bauk Poccum TOXE OXHUIAET POCT PhIHKA HIOTEYHOTO
kpeautoBaHus. Tak, yxe 3a nepoe noiyrogue 2005 roga B HEKOTOPBIX
pPErMoHaX CTPaHbl 00BEM CIIETIOK MO KYIUIE-TIPOIAXKE KWIIbs, COBEPIIEHHBIX
C NOMOINBIO HIIOTEKH, COCTaBHI 10 15% ot obmero o0béMa CHECIIOK.
Tennenuus pocra Hanuio: eciau B 2003 . UIOTEYHBIE CACTKU 3aHUMAIIA J10
0,2% pblHKa omnepanuii ¢ KUJI0OH HEABMXXKUMOCTBIO, TO yke B 2004 1. —
ok0J10 1%, a B 2005 I. OKMIaeMbIil TIOKa3aTeIh — 3-5% phIHKA™.

JIOCTYTHOCTh HWIIOTEYHOrO KpeAuTa JUIsl BCEX CIIOEB HACEJICHUs, B
NEpPBYI0 ouepedb i CPEAHEro Kiacca, SBJSETCS OY€Hb BaKHOMU
npobsemoii. IloaToMy HEOOXOIMMO IPOAHATM3UPOBATH CUTYAIlUIO CO
CTaBKaMH 0 UMOTEYHOMY KPEJIUTY, YUECTh Pa3IMUYHOI0 poja TPaHCAKIIMOH-
Hble M3ACPKKHU 3aéMimKa. (JJoCTymHOCTh, KOHEYHO, BBIPAXKAETCS TaKKE B
MPOCTOTE U YHU(PUIIUPOBAHHOCTU JIOKYMEHTOOOOPOTA, KOTMYECTBE BPEMEHU
3aTpayrBaeMoro Ha oopMJICHUE U TIOJIYYCHHE KPEeAUTa U JPYrUX BaKHBIX
(akTopoB, HO BCE-TAKU JTOMUHUPYIOIMUM (DAKTOPOM JTIOCTYITHOCTH SIBISICTCSI
IICHA ATOTO PO3HUYHOTO MTPOIYKTA).

[Tog CcTOMMOCTBIO HWIIOTEKHM B 3KOHOMHUYECKOW JIUTEpaType OOBIYHO

IMOHHUMAIOT BBIILJIATBI CYMM IIPOLCHTOB IIO HUIIOTCYHOMY KPCIAHUTY, d TAKIKC

% http://www.urbaneconomics.ru/news.php?folder_id=109&mat_id=3023
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BCE TPAHCAKLUMOHHBIC pAacXObl, CBS3aHHBICE C IIOJIyYEHHEM KpEIUTa,
odopMIICHHEM, perucTpalreld MMmoTeuyHou caenku u T.. Ilpu pacuére
IPOLECHTHOW CTaBKM II0 CCYI€ WCXOOAT U3 PBIHOYHOM CTOMMOCTH
(PMHAHCOBBIX PECYPCOB, CEOECTOMMOCTH BBIJJAYM HIIOTEYHBIX KPEIUTOB,
pa3Mepa npuObLIM KPEAUTHON OpPraHU3allMi, BEJIMYUHBI PHIHOYHBIX PHUCKOB.
JIonONMHUTENbHBIE  TUJIATEXM  3aEMIIMKA, HMEKIIUE TUIWYHBIA I
KOMMEpPYECKUX OaHKOB, 3aHUMAIONIMXCA KPEIUTOBAHUEM  HUIIOTEKH,
XapakTep, IpuBeIeHbI B Tabiuie 14.

Tabmuua 14 — JlonoaHUTENbHbIE TUIaTEeXHU 3aéMILMKA (Ha TpuMepe OaHKa
«JlansaeBocTouHoe OBK»)

Cpenusist BenmuunHa
JOTIOJTHUTEILHOTO TIJIaTeka

Bun nomotHUTEILHOTO IDIaTEXKa

BeimiaTel pusnrepy 1—1,5% oT pHIHOYHOW CTOMMOCTH
KBapTHPBI

Brimnatel cTpaxoBoii KOMIIAaHUU 1,5—3% or pHIHOYHOW CTOMMOCTH
KBapTHPBI

[Lmarexu oprasam roctuiuu | 500 pyoO.

(perucTparys 10roBopa UMOTEKH)

OrneHnmk 3 000 — 5 000 py®6.

Komuccronnbsie kommepueckoro 6anka | 3a paccmoTpenue 3asBku 1 000 pyoO.
3a otkpeiTue cuéra 0,2% oT cyMMBbI
Kkpeauta, HO Min 1 500 py©6., max 4 500

[IpruMepHO Takue K€ CyMMBbI JOMOJHUTEIBHBIX BBIILIAT IIPUMEHSIOT U
apyrue cyobeKkThl UMOTeuHOro polHka Poccuiickoit denepanuu, Tak 4To
tabmuia 15 B JOCTaTOYHOM cTenmeHuW pemnpe3eHTtatuBHa. KoHewHo,
CYILIECTBYIOT PErMOHaibHbIC pa3nuuuss. OHU CBS3aHbI, MPEXKAE BCErO, C
IIEHOBBIMU XapaKTEPUCTUKAMU TMPUOOPETAEMOr0 KWIbs U HAIUYUEM Y
KOMMEpPUYECKUX OaHKOB JJIMHHBIX (DUHAHCOBBIX PECYpPCOB JJIA BbIJa4U
UNOTEYHbIX ccyd. Hammpumep, ecnu B MOCKBE cyMMa CpEIHETO UIIOTEYHOTO

KpenuTa coctaBisieT npumepHo $ 60 teic., To B pernonax 3to $ 20 — 25
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Thic. ' PasHuIa cyliecTBeHHas. Mbl He MPUBOIMM 31€Ch OOLIEH3BECTHBIX
3Ha4YeHU 1U]p 0 HAIMYKMK (PUHAHCOBBIX PECYPCOB B LIEHTPAIbHON YacTU
Poccui 10 CPaBHEHHMIO € OTIANSHHBIMU PErHOHAMH o,

Otmetrum, uto 10 25 ceHtsaOps 2004 roga K JOMOJHUTEIBLHBIM
pacxojilaMm J100aBJSIOCH €lI€ U 00s13aTelIbHOE HOTapHalbHOE YI0CTOBEpE-
HUE CHEJKH CO CTaHgapTHOM komuccuend — 1,5% ot cymmel norosopa. Ho
B CWJIy BCTYNWIHM TMONPaBKU K 3aKOHY «O rocyJapCTBEHHOW MOILIAHEY,
COTJIACHO KOTOPHIM HOTapHaJIbHOE YAOCTOBEPEHUE HIOTEKU KBAPTUPHI
tenepb ctouT 200 pyOrelt, a uHoro HenBuxuMoro umyiiectsa — 0,3% ot
CyMMBbl pgoroBopa, HO He Oojnee 3 000 pyOseit. 3atrem dDeaepaabHBIM
3akoHOM «O BHeceHMM u3MeHeHuM B DenepanbHblii  3aK0oH  «O
roCyJapCTBEHHOW pETrUcTpallid MpaB Ha HEABUKUMOE HMYIIECTBO U
caenok ¢ Hum» Ne 196-@3 ot 29 nexadbps 2004 r. oTMEHEHO 00s3aTeIbHOE
HOTapUAJIbHOE YI0CTOBEPEHUE JIOIOBOPA UMTOTEKHU.

Crapasch BbIUTPaTh B KOHKYPEHTHOUN OOpbOe, psiJl MOCKOBCKUX OAHKOB
nepecTaiu TpedoBaTh 00S3aTEIILHOIO CTPAXOBAHUS TUTYJIA COOCTBEHHOCTH.

Ho cymmbl BeIIIIaT BCE paBHO BENWKU. Eciiv yyecTh IepBOHAYAIBHBIN
B3HOC (10 — 30% OT pHIHOYHON CTOMMOCTH KBAapTHUPhI), 3aEMIIUK IIATUT
enié Maccy JOMOJHUTENbHBIX IaTexel (ecau cymma kpeauta 600 Teic.

py0. — cpenHsis CyMMa UMOTEYHOTO KpeauTa nmo Poccuu, TO TOMOTHUTEIb-

87 http://www.m3m.ru/articles/2005/8/2/4441 . html

% Ormernm, uro HOMOXO3sHicTBA B MOCKBE 3HAYHTEIBHO OTIIHYAIOTCS OT cpen-
He poccuiickux. OHM UMEIOT: a) OJIMH M3 HauboJiee BHICOKMX B Poccun ypoBHEN cpeaHux
0X0J0B; 0) omuH W3 HamOosnee BbICOKMX B P® mokazarenmeid MOIM JTOMOXO3SIMCTB,
KOTOpbhIE MMEIOT COepeXeHHsI B Pa3MUHBIX (popmax; B) BRICOKHN YPOBEHb 3aHSITOCTH
YICHOB JIOMOXO3SUCTB IO CpPaBHEHUIO C JPYTUMU POCCUHUCKHUMHU PErMOHAMU;
') HAUBBICIIYI0 KOMITAKTHOCTh MPOXUBAHHS JOMOXO3SMCTB, CpPEIu BCEX POCCHICKUX
PETHOHOB, UMEIOIINX CTAaTyC CyObeKTa (pemeparium.


http://www.m3m.ru/articles/2005/8/2/4441.html�
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HbIE TIEPEILIaThI B LIEIOM COCTABAT npuMepHo 23 700 py6. °°).

Mexay TeM, CHIKEHHE 10 MPUEMIIEMOr0 YPOBHSI UIIOTEYHOW CTaBKU
— mnpobJsieMa He TOJIbKO OaHka M 3aémuuka. ['ocyaapcTBO JOKHO ObITh
3aMHTEPECOBAHO B 3TOM B pamMKax oOIeil aHTUUHQIISIITUOHHON MOJUTUKHU.
Benb pazBuTue MNOTEKU MPUBOAUT K PAa3BUTHUIO IIEJIOTO Psifla CMEXHBIX
oTpacieil (IPOMBIIUIEHHOCTh CTPOUTENIbHBIX MaTEepUaOB U T.IL.).
[IpoucxoauT mepenuB pecypcoB M3 cdepbl TEKyIIero mnoTpeOJIeHUs B
uHBeCTUIIMOHHYIO cdepy. Ceromnss wumnoreka B Poccum coctaBisier
npuommsutensHo 0,1% BBIIL, B To Bpemst kak B ctpanax EC cpennsisi nons
unoteku B BBII coctaBmsieT 53%. B KonymOuu (pa3BuBaromiascs arpapHas
ctpana) — 12% BBII, B I0sxuoit Kopee — 14% .

IToka unoreunast ctaBka B Poccun ouens Benuka. B CIIIA craBka mo
15-eTHUM HUMOOTEYHBIM KpeauTaM cocTaBisier 2 — 4%; B I'epManun —
3 —8%; crpanax bamtun — 3,3 — 3,5%. To ecTtb cpeaHe poccuiickue
CTaBKH 10 MITOTCYHBIM KPEIUTAM BbIIIE MUPOBBIX B 3 — 9 pa3 .

Paccyxnast 0 1ieHe UIOTEUYHOTr0 KpeAauTa, BCE MCCIEIOBATENN YIIyCKa-
I0T U3 MOJIsl 3pE€HUsI OYEBUIHBIN (akT. Benb, Kak Mbl OTMETHIIM paHee, BCE
coeperareny, XpaHsIUe HAKOIUJICHHBbIE CPEJCTBA HA CUETaX B KPEIUTHOMN
OpraHu3aluy, BBICTYMAIOT KaK MPEJCTABUTENIM MPOCTEHIIEro, HESIBHOTO U
He(opManu30BaHHOTO BHJA NPEANPUHUMATENHCTBA, OCHOBAHHOIO Ha
JIOBEpPUU BKJIQYMKA K OAaHKY Y Ha BO3MOKHOCTSIX MOCJIETHETO MPUPACTUTH
«Kamurtanel» Jgenozutopa. IlosTomMy, Korja mosy4yaTeiab HWIOTEYHOTO

KpcauTa OIlJIa4ruBacT HGpBOHﬂ‘-IﬂJIBHBIfI, aBAHCOBBIN B3HOC, TO OH TCPACT

% Macanos A., ITuckiosa T. Llena unoreunoro kpemura // BecTHuk Xa6apoBckoit
rocy/1apCT-BEHHOM aKa/ieMuu SKOHOMMKM U mpasa. 2005. Ne 2.

% http://www.urbaneconomics.ru/news.php?folder_id=109&mat_id=3023

*! Heuaes C.M. KBagparsslii METp: BO3MOXKHO JIM CHM)KCHUE CTABOK I10 UIIOTEYHBIM
kpeautam? // www.irn.ru/articles/prn/3001.html


http://www.irn.ru/articles/prn/3001.html�
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BO3MOXKHOCTh TMOJIYY€HHUSI MPOLEHTHOIO J0XO0/a MO BKJIAAy Ha 3Ty CYMMY
(ynymenHass Bbiroga). [lo cymiecTBy, uMcxons W3 HalIUX BO33pEHUN Ha
CYIIHOCTh cOeperareiii, peub HUIAET O JONOTHUTEIBHBIX HUIIOTEYHBIX
U3JIepKKaxX 3aEMIIMKA, KOTOPbIE CETOIHS HUKAK HE YYUTHIBAIOTCS.

Mpb1 numieHsl BO3MOXHOCTH aHaju3a CYMM YIYIIEHHOW BBITOMbI,
KOTOpBIC HEJomoy4daeT aeno3utop. K coxanenuto, koMmMmepueckue OaHKH,
paccMarpuBasi 3asBKM Ha MIOTEUHBIA KPEOUT, HE HUHTEPECYIOTCA
MCTOYHUKAMH MEPBOHAYAIILHOIO IJIaTexa. Mexay Tem, B paMKax Hauen
PEKOMEHIAIMKU IO BEJCHUIO JICTIO3UTHBIX HUCTOPUM 3aéMIMKA 3TO MUMEJO
Obl 0coOBIi cMmbIcH. OIHO J1eN0, 3aéMIIMK BHEC HEOOXOAMMYIO CYMMY,
KOTOPYIO 3aHS1 y POJAUTENEH UM UHBIX POJICTBEHHUKOB. Jlpyroe, — korja
OH TIPOSIBUJI pa3yMHOE COEpeKeHHE Ha Cu€Te B KOMMEpPYECKOM OaHKe.
ComoctaBiieHre O0mIEro JoXoAa KIMEHTa C €ro CKIOHHOCTBIO K
COEpPEeXKEHUI0 MOXET JaTh KPEJAUTHOW OpraHu3alud  HUHTEPECHYIO
uH(OpMaIIUIO HE TOJILKO O (PMHAHCOBBIX BO3MOKHOCTSX KJIMEHTA, HO U O
€ro JCHEXKHO-TICUXOJOTUYECKUX MPEANOYTeHUSIX. 3JeCh Haao emme
OTMETHUTh, YTO €CJIM KJIUEHT XPaHUT BKJIAJIbl B HECKOJBKUX KOMMEPUYECKUX
0aHKax, TO 3TO CBUJIETEJILCTBO TOTO, YTO OH HE TOJIBKO YMEET IUBEPCUU-
UpOBaTh PUCKU, HO U 3HaeT DenepanbHbii 3aKoH «O CcTpaxoBaHUU
BKJIQJIOB (hM3UYECKUX JUIl B OaHKax P®y», KOTOphIN rapaHTUpyeT BO3BpaT
BKJIQJIOB B OJTHOM KpeJAUTHOM opranu3anuu B pazmepe 100 Toic. pyOei.

Kak u B 1iemom o Poccun, n3aMeHeHHs B UTIOTEUYHON chepe MPON30IILIH
u B XabapoBckoM kpae. Ha wawano 2005 r. B Kpae KOMMEpPYECKHUMU
OaHKaMH ObLIO BBIJIAaHO KPEAUTOB HAa cymMmy 87,7 MIIH pyOiieid, 4to B 2,5

paza oompie yeM B 2003 rogy. Cpoku KpeIUTOBAHUS TAKKE YBEIUIUIUCH

(Tabauma 15).
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Tabnuna 15 — IlpenocraBpieHue UIMMOTEUHBIX KUTUITHBIX KPEJUTOB
B XabapoBCKOM Kpae (Ha Hayajio rojia)

I'ogsr
01.01.02 | 01.01.03 | 01.01.04 | 01.01.05

KommuecTBo oprannszanui,

BBIIAFOIIHNX UTIOTEYHBIC KPEUTHI 2 5 5 6
BrijaHo MIOTEUHBIX KPEIUTOB 1 1 67 120
Bcezo kpeoumos, meic. pyo. 300,0 900,0 | 35408,6 | 87707,0
O0bEM, BBIIAHHBIX KPEJIUTOB, THIC.

pyo. 300,0 900,0 14 931,2 | 50587,0

O0bEM, BBIIAHHBIX KPEUTOB B
WHOCTPAHHOU BAITIOTE B pyOJIEBOM

SKBHMBAJIEHTE, ThIC. pYO. - - 20477,4 | 37120,0
J10J151 KpEeIUTOB, IPEOCTABICHHAS B
WHOCTPAHHOU BAJTIOTE - - 57,8 42.3
CpoKH IPeI0CTaBICHHS HITOTCUHBIX
KPEJNTOB, MECSIICB 45,0 58,0 80,6 114,3

Crenyer OoTMETUTh, UTO IEHbl Ha HeABUWXKUMOCTH ¢ 2000 mo 2004 rr.
pocim ObIcTpee, yeM IieHbI Ha ToBaphl U yciuyru (IIpunoxkenue E). Ipu
ATOM CpPEIHEAYUIEBBIE IEHEKHBIE JOXOAbl HACEJIICHHUS 3a STOT MEPHUOJ
BbIpocM B 1,6 pa3za, B TO BpeMs Kak LeHbl — B 1,9 pa3a, LeHbl Ha
MIEPBUYHOM PBIHKE >KWJIbSl BBIPOCIN MOYTH B TPU pa3a, a HA BTOPUUYHOM
pBhIHKE — 0oJiee 4eM B TpH pasa.

[TogoOHBIH MepeKoC BIOIHE MOHSATEH — ATO BIUSHUE TEHEBBIX U CEPhIX
JI0XO/IOB TPaXKJIaH, KOTOPbIE BO MHOT'OM OOBSICHSIFOT YCTOMUYUBBIN POCT 1IEH
Ha PBIHKE HEABWKMUMOCTH. DTOT BBIBOJ MOATBEPKIACTCS aHAIA30M pOCTa
OCTaTKOB BKJAJOB TpaXJaH Ha cueTax B KOMMEpuUecKux OaHkax. 3a
YKa3aHHbIA Mepuoj; O0BbEM BKIAJOB (U3UMYECKUX JIMI, MPUBICUEHHBIX
KPEIUTHBIMH OpraHU3alusIMH, BO3poc Oosee yeM B 4 pasa (pucyHok 10).
CoxpaHeHue CyIIECTBYIOIIEH AMHAMUKHU IO3BOJISIET JI€JIaTh MPOTHO3 00

YBCIMYCHUC CTOMMOCTH KWJIbA B IICPBYHO OUCPCAb HA BTOPUYHOM PbLIHKC
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HEJBM)XUMOCTH %2 Kpome Toro, 3To siBisieTcs €€ OAHUM MOATBEPKIACHU-

€M Hamled TUIMOoTe3bl O HEOOXOJMMOCTH BEJCHHUS JCMO3UTHBIX HCTOPHI

3a€MIIMKOB.
500,0
450,0
400,0
350,0
300,0
250,0 +
200,0 +
150,0 -
100,0 -
50,0 -
0,0
2000 2001 2002 2003 2004
- =@~ - VIHJEKC [IeH Ha ITep BUYHOM P bIHKE KBS , %o
—B— Ilnpexc ueH Ha BTOP MHOM P BIHKE KUJIbSI, %0
—&—— Cpe/Hey IeBbIe ICHEKHBIC JJOXOIbI HACEICHUS, %o
— - ® - — JlHjeKkc noTp eOUTENb CKUX IIeH, %
OO0beM BKITI0B (HM3UUECKHX JIUIL B Py OJIIX M MHOCTP aHHOM BATIOTE, TP UBJICUCHHBIX
K SIUTHBIMH Op TaHU3AIIAMH, %o

Pucynok 7 — CTOMMOCTH OJTHOT'O KBaJAPAaTHOTO METpa YKUJION TLIIOIIAIH,
CpEeHEIYIIEBBIX JEHEKHBIX JOXO0B HACEJICHUS U 00hEMA X BKJIAJIOB

% Mbl He NPOBOAWIH MOAPOOHOTO AHANM3A IEHOBBIX [APAMETPOB JKMIbS B

XabapoBckoM Kpae. ITO o4eHb MOJpoOHO cremano A. BepxkOurkoit u U. Illokwnol B
cratbe «OLEHKa pa3BUTHsI phIHKA XKUbsl XabapoBckoro kpas». Bectauk XI'ADII. 2005.
Ne 2.



117

Takum 00Opa3oM, Mbl BBISICHWJIM, YTO TJIABHBIMU MPENSTCTBUSIMU Ha
NyTH BHEAPEHUS MUIOTEKU B paMKax OaHKOBCKOW cucTemMbl Poccuu
ABJISIIOTCS TPY TJIABHBIE PUYUHBI:

1. UpeamepHO BBICOKHE MPOIEHTHBIE CTABKU MO UTIOTEYHOMY KPEIUTY.

2. OTcyTCTBHE JJIMHHBIX PECypcoB (ITACCUBOB) y KPEIUTHBIX OpraHuU-

3a1UH.

3. Bricokue TeMIbl poCTa IIEH Ha KUJIbE.

B koHeyHOM WTOre MOpH MEPEeXo/ie K MaCHITAOHOMY HIOTECUHOMY
KPEJIUTOBAHUIO BCE HSTO MOXET IMPUBECTH K PUCKAM JIMKBUJIHOCTHU
KOMMEpUYECKUX 0AHKOB, TAJIEKO BHIXOJSAIINM 32 Pa3yMHBIEC IIPEIEIIbI.

Ha3piBaeTcs Takke B KauyeCTBE CEPhE3HOM MPUUYMHBI OTCYTCTBUE
3 PeKTUBHOrO MEeXaHu3Ma CBOOOIHOTO 000pOTa UTTOTEUHBIX 3aKJIaAHBIX Ha
BTOPHYHOM PBIHKE . O6 3TOM MbI BBICKAKEMCS HIKE.

Mp1 nonaraem, 4To MOKa CIPaBUTHCS ¢ BBICOKUMHU TEMIIAMH POCTA LIEH
Ha KWiIbE (OCOOEHHO Ha BTOPUYHOM PBIHKE) HE MPEJICTABISICTCS
BO3MOXKHBIM — CHPOC O4YeHb BenuK. [loaToMy ynop Hajo0 Aenarh Ha TOUCK
JUIMHHBIX U HE OYE€Hb JIOPOrUX OAHKOBCKUX pecypcoB. II0CKONIbKY, KaK MbI
MoJiaraeM, «4yJOUHBIX» PE3EPBOB HACENCHUS B OJivKaiilee BpeMs 110
KOHIIA U3BJIEYb HE yJacTcs (Mpo4y€éM OHU HE OYEHb JICIIEBBIE U KOPOTKHUE),
Ha 3apyOeKHbIE MCTOYHMKMA TOXKE HAJEKIbl HET, XOTS MHOTHUE
MHOCTpaHHbIe OAHKM OYEHb aKTUBHO JACKJIAPUPYIOT BO3MOXHOCTH Y4aCTHS
B POCCHUWCKOM HWIIOTEYHOM TIPOIIECCE, TO HEOOXOAMMO HCKaTh TaKue
pecypchl Ha 00ILEroCy1apCTBEHHOM YPOBHE.

B cBsi3u C BbIlIEyKa3aHHBIM aKTyaJIbHBIM MPEICTABISIETCS PACCMOTPE-

HHE BO3MOXHOCTH HCIOJIb30BaHUs cpenctB CrabuinzanuoHHOro (oHma

* IMouemy w®e wmér wmoteka // @wunancoBsie m3sectus.  11.08.2005.
http://www.bpn.ru/service/ publication/9263/
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Poccuiickoit ®@enepanuu. [loxanyil, 3T0 €IUHCTBEHHBIN (DOHJI CPEICTB,
KOTOpPbIE «OTHOCHTEILHO CBOGOIHBIY M pa3Mep MX BechMa Benwk . Ha 1
Mas 2005 r. 06béM CrabunuzanuonHoro ¢ouga PO cocraBun 858 mupn
pyounei. [To mpornozam MOPT P® 06néM donma Ha 1 suBaps 2006 r.
coctaBbutT 1,5—1,6 Tpaa pydnei. Kak oTMeuasoch B Marepuaiax
MUHHCTEPCTBA, MOATOTOBIICHHBIX K 3aCEAAHUIO TMPABHUTEILCTBA 7 ampens
2005 r., mpu ycraHoBiIcHMHM 0a30BOi IeHBI Ha HepTh Mapku «Urals»
paBHO#1 $27/6appein, oruncicHus B Crabuam3anuonubiid ¢Goug B 2006 r.
coctasst 370,2 Mipx py6ueii™.

Hcnonb3oBaHue CTaOWUIU3AIMOHHBIX (POHIOB — JI€JI0 OOBIYHOE B
MUpPOBOH x03s1icTBeHHOM npakTuke. K koHiy 90-x rr. XX B. cTabunu3anu-
oHHbIE (DOHIBI W WX AHAJIOTH, UMEIOIINE HAIIMOHAIBHBIC CICIU(PUICSCKIE
4epThl, PYHKIIMOHUPOBAIHA HE MEHEee YeM B 15-Tu cTpaHax.

B skoHOMHYecKOW auTEpaType CcTaOuau3alMoHHble (DOHIBI WM HX

aHAJIOTH YCJIOBHO JICJISAT HA TPH OOJIbIHME TpymIibl (Tabsmna 16).

Tabnauna 12 — I'pynmupoBKa CTpaH MO XapaKTepy CTaAOMIIM3AlMOHHBIX
dboH10B
Tunet poHm0B Crpansl

1. Crabunuzammonnsie | Amsacka, Benecysna, KonymoOms, Kyseitr, Hurepwus,
hoHIBI Hopgerus, Yunu

2. ®oHIBI Oynymux | Anpoepra, Ansicka, Kupubatu, Kyseiit, Oman, Ilanya —
ITOKOJICHU M Hogas ['Bunes
(cObeperaTepHBIC)

broxeTHbIC l'onkonr, Cunramnyp, ctonus, FOAP
pe3epBHBIC (POH/TBI

94
MpI HE CTOPOHHUKH IIMPOKOMACIITA0OHOIO MUCTOJIb30BaHus cpeacTB [leHcnoHHoro
(doHIa Ut UTTOTEYHBIX LETICH.

% http://www.utro.ru/articles/2005/05/13/436999.shtml.
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bromxeTHbIe pe3epBHbIC (DOHIIBI MOIMONHSIIOTCS MOCPEACTBOM aKKyMY-
JUPOBAHUS J0XOJIOB MPHU MPOPUIMUTHOCTH TOCOIOKETA, MOCTYILUICHUSIMU
CpPEeACTB OT MpPOBEACHUS NpuBath3anuu W T.1. Llens ux co3manus —
cTabmnu3anus TOCYJapCTBEHHBIX pAacXOJOB B TOJbl PEUECCUH U
AKOHOMUYECKOT0 CIajia WM HeOIaronpusiTHON KOHbIOHKTYPbI HA MUPOBBIX
CHIPbEBBIX PHIHKAX.

B pamkax HacTofilero McciaeIoBaHUs HaM MHTEPECEH MEPBbIN THII
donaoB. OHU CBsA3aHBI (BOpOYEM, KaK U (POHIBI OYJAYIIUX MOKOJIEHUM) C
AKKyMYJMPOBAHUEM TEM WJIM UHBIM 00Pa30M YacTU JOXOOB OT IKCIOPTa
MNPUPOJHBIX HUCKOMAEMBIX WM JAPYTHMX HEBOCHOJIHSIEMBIX MPUPOJIHBIX
PECYPCOB.

VYcnoBusa, Ha KOTOpBIX Oasupyercss Tporecc (QopMUpPOBaHUS U
UCIIOJIb30BaHUS CTAOMIIM3AIMOHHBIX (POH/IOB, CBSI3aHBI C JBYMSI Ba)KHBIMU
MOMEHTaMH:

1) CtpaHa uMeeT TOCYAapCTBEHHBIH OIOJKET, CHUIIBHO 3aBHCSIIUN OT
AKCHOPTHBIX OTpaciieil S5KOHOMHUKU MO MPUYMHE HEMPEeCKazyeMoCTH (Miu
MaJioil MPOTHO3UPYEMOCTH) KOHBIOHKTYPhI MUPOBBIX 1IEH Ha SKCIIOPTUPYE-
MBIH pecypc (TPymIy pecypcoB).

2) B ycroBusix HeOIaronpusaTHOTO Pa3BUTHSI S3KOHOMHUKH MPABUTEIILCT-
BO CTPaHbl BBIHYXJICHO 3aHUMATHCSI PETYJIMPOBKOM pacxo10B OI0JKETa 13-
3a Pe3KO MEHSIOUIErocs YPOBHSI JOXOAOB, HE MMEs, MPU ITOM, HIUPOKUX
BO3MOXKHOCTEH TIPUBJICYCHUS 3aEMHBIX HWCTOYHUKOB (DMHAHCUPOBAHUS
pacxomoB.

IIpu Bcen mpoCTOTE HAYYHOU IMAPAAUTMBbI, TPAKTUUECKOE UCIIOIb30BA-
HUE CpEACTB CTAaOWJIM3AlUOHHBIX (OHIIOB, HE TOBOpS Yyxke 00 ux

(GbopMHUpPOBAHUM, CTAIKUBACTCS C PAIOM TpyaHocTer. OrpaHUYEeHHOCTH
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PECYPCOB rOCYy1apCTBA, OIPOMHOE KOJUYECTBO PA3IUYHOTO poaa (GaKTOpOB,
MMEIONIUX CIyYalHbI XapakTep, JAeNal0T IpodiaeMaTHYHbIM 3PGEKTUBHOE
yhOpaBjieHue MoA0OHbIMU (oHmaMu. YUYTEM, YTO B YCIOBUSIX HHU3KOU
KBaTU(UKAMM U KOPPYMIIMPOBAHHOCTU NPABUTEILCTBA M TMapiamMeHTa
MOJIMTUYECKHE MOMEHTBI TakK)Xe BIMSIOT Ha YpoBeHb 3(PGHEKTUBHOCTU
(G YHKIIMOHUPOBaHUS cTaOUIM3auoHHbIX (hoHoB. s Poccuu mocneanuit
MOMEHT OY€Hb aKTyaJIeH (BCIIOMHUM, XOTs Obl, Kak 0e3apHO MPOBOUIACH
MOHETH3AIMS JILIOT).

OO0bIuHO 001IEH NpeanockUiKoi co3aanus CradunuzaionHoro GoHaa
CUMTAIOT BBICOKYIO 3aBUCHUMOCTb POCCUHCKOW 3KOHOMHKU U (DPUHAHCOBOM
CHUCTEMBbl OT HKCIOPTHBIX I[I€H Ha TOIUIMBHO-PHEPreTHUYECKUE PECYPCHI.
JeiictBuTenbHO, 10 orieHke skcreptoB MIIIII, B HacTodmee Bpems a0Jis
TOIUIMBHOM  TMPOMBIILIEHHOCTH B CTPYKTYpE  IPOMBIIIJIEHHOIO
npousBoAacTtBa Poccum  pgocturaer  20%, TOMIMBHO-?HEPreTUYECKHE
pecypchbl coCcTaBISIIOT 55% POCCUMCKOro 3KCHopTa, a 0KoJio 35% 10X0/10B
denepanbHOro OrpKeTa GOPMUPYETCS 3a CUET IJIATEKEH, MOCTYIAIOIIUX
ot HedTsHON, HedTenepepabaThIBAOIIE W Ta30BOM MPOMBIILIEHHOCTH.
OpnHako 3T UCCIEA0BATENM HE YUUTHIBAIOT, KAK MBI TToJIaraeM Toro (haxra,
yto Crabunu3aiMoHHbld (GoHA co3gaétcs emé U oT HUHQISAIUOHHON
0e3bicxoTHOCTU. [IpaBUTENbCTBO «BBIIEPTUBASH W3JMIIHUE CPEACTBA U3
JICHEKHOTO 000pOTa B JIaHHBIA (DOHJI CTPEMUTCS CHU3UTHh UHQIISIIMOHHBIN
Ipecc Ha IKOHOMHUKY, TO €CTh KaK Obl «CTEPHIIM3YET» UHQIISIHIO.

Hemo B TOoM, uTto B Poccum coxpaHseTcss apXaudHbli MEXaHU3M
BBIITYCKA JieHeT B oOparieHue. JIeHbru BXoasT B 000pOT 4epe3 MEXaHU3M
00s13aTeNIbHON MPOAAXKHU MPEIIPUATUIMUA BATIOTHOW BBIPYUKH TOCYAApPCTBY

(cerogusi 310 10%). IlpomanHas npeanpUATUIMU HHOCTPAHHAS BaIOTa
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3amentaercss bankom Poccun pyOnsiMu (MOKymaeTcs) U OHM MOCTYMAOT B
000pOT: MPEANPUITUA-IKCIIOPTEPHl PACCUUTHIBAIOTCS C TOCYAAPCTBOM IIO
00s3aTEeNbHBIM  ILJIATEXaM, BBIJIAYMBAIOT 3apa0OTHYIO IUIaTy CBOMM
pabOTHHKAM, OIIAYMBAIOT CYE€Ta KOHTPAre€HTOB U T.MI.

CoBceM JTMKBUAMPOBATH 00SI3aTENBbHYIO MPOAAXy BAJTIOTHOM BBIPYUKHU
MOKa HEJb3sl, UOO MOJHOCTBHIO MPEKPATUTCS BBIMYCK JICHET B OOpalleHuE.
Jpyrux mexaHu3MoB Bblllycka AeHer B Poccun moka He HalakeHo (uepe3
nepeyy€T BEKCeNel, PhIHOK rOCYJapCTBEHHBIX IIEHHBIX Oymar u Jp.). ITo
JIOJKHO HAaKJIa/bIBaTh CBOM OTHEYATOK Ha MOPSJ0K (POPMUPOBAHUS U
ucrnonb3zoBanuss CrabunuzanmoHHoro ¢ouga. MHbIMH CliOBaMH, CPENCTB
30JI0TOBATIOTHBIX PE3EPBOB JIOCTATOUYHO MHOTO, YTOOBI UCIIOJIB30BATh UX B

HHTEpecax obIiecTBa (Tabmmia 17).

Tabmuma 12 — MexayHapoaHble pe3epBHbIe akTUBbI Poccuiickoi
®denepanuu B iepBoM noayroauu 2005 r. (maH qomwt. CHIA)

B TOM YHCJIC:
MexnyHa-
pe3epBHbBIC apyTue
pOJIHBIC pe3epBHas
arta -
A pe3epBHbIC AICTHBBI CIP | nosumus | somoro | POocPB
AKTHBEI B UHOCTpaH- s MB® HBIC
HOW BaJIIOTE AKTUBBI
01.01.05 124 541 103 742 1 3 3732 17 063
01.03.05 134 153 108 375 2 3 3728 17 400
01.04.05 137 381 108 630 2 3 3730 25016
01.05.05 144 255 113 386 2 3 3731 27 133
01.06.05 147 360 111 643 2 3 3731 31980

[ToaToMy, ¢ y4€TOM KOJOCCATBLHOTO HAKOIUICHUS CPEACTB B BHJIC
30JI0TOBATFOTHBIX PE3EPBOB (MBI OIEPEIUIN MHOTHE TOCYIapCTBA TI0 3TOMY
MOKa3aTeNi0) UCIO0JIb30BaHue cpeacTB CTabuau3anmoHHoro (oHaa 3To —

HACTOSIIAS «TOJIOBHAsI 00JIbY» POCCUNUCKUX TOCYAaPCTBEHHBIX MEHEIKEPOB.
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Cerognsi IMPOKO OOCYKIAIOTCA MTPOOJIEMBI, CBSI3aHHBIE C (POPMHUPOBA-
HHUEM JICHCTBEHHBIX MEXaHW3MOB, KOTOpble MOINIM Obl 3()PEKTUBHO
ucnoiab3oBath CradbunuzauuoHHbil oua PD. 3nech YETKO BBISCHAIOTCS
CJIEIYIOIINE MPEITIOKECHHUSI.

1. Ucnonb3oBate CraOuim3aniMioHHBIM (GoHA P® mns peanuzanuu
WHBECTUI[MOHHBIX 1IETICH.

2. ITokpeiBath neduiut cpencts [lencuonnoro donga PO.

3. ITokpbiBaTh nePUIUT rocyaapcTBeHHOTO Or01KeTa PO.

4. Urpath Ha pa3HUIIE KypCOB (CHEKYIUPOBATh) HA MEXKIYHAPOIHOM
pPBIHKE IIEHHBIX OyMar.

5. Hampasnste cpeacta CrabunuzanmonHoro ¢onaa PO Ha moBbliie-
HUE YPOBHS KU3HU POCCHUSH (ITOBBIIICHUE TIEHCHM, TOCOOWM, CTUTICHIUN U
T.J.).

6. Hanpasnsite cpeactBa CrabminzanuronHoro ¢ponaa PO na moraiie-
HUE TOCYJJAPCTBEHHOI'0 BHEITHETO JIOJITa.

Mpb1 He IPUBOAUM 3/IECh IK30TUUECKUX PEKOMEHJIAIUM MO UCTOIb30-
BAHUIO CPEACTB ATOro (OH/A, KOTOPHIE HE BBIMJISISAT CEPHESHBIMU C TOUKHU
3pEHUsI €r0 CYIIHOCTH U COIMAIbHO-2KOHOMUYECKON IpeaHa3HauYE€HHOCTU
(Hanpumep, HaAmpaBUTh CpeAcTBa (OHAA HA MPUOOPETEHUE TOILIMBA IS
apmMuu 1 (pyIoTa, «CHATUTH» BTO TOIUIMBO, UTO SIKOOBI HE MNPUBEAET K
uHasuun. Ho Bemp 3TO TOIIMBO OyaeTe KYIJIEHO Y POCCHUCKHUX
KOMIMaHui 3a pyOJu W OHU HEU30EKHO MOMaayT B KaHAIBI JEHEKHOTO
oOpaiieHus).

KopoTko BeICKakeMCsl 0 palluOHATLHOCTH ATUX MPEJITIOKEHHM.

«Hcnonvzoeamv Cmabunuzayuonuviti gond PD ona peanuzayuu

UHBECMUYUOHHBIX Yeaet». MOXHO, HO:
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— I'JI€ B3SATh TAKWE WHBECTUIMOHHBIE MPOEKTHI? Beabp OHM JTOJKHBI
MMETh  COOTBETCTBYIOIIYIO  peHTa0enbHOCTh.  HuxHel  rpanuieit
PEHTA0EIBbHOCTH MOXET MOCIYKHUTh MPOIEHTHAsE CTaBKa MO 0OCIyXUBa-
HUIO JIOPOroM YacTH BHEIIHEro JoJjira (ecid MpPearoiokKUThb, YTO
MPUOPUTETOM B UCHOJIb30BaHuM cpeAcTB (Craduiam3anroHHoro (onaa
OyIeT MMEHHO 3TO HallpaBJICHHE). OJTa CTaBKa COCTAaBISET CEroaHs 7/
Npo1eHTOB. IIOHSATHO, YTO WHBECTUIMOHHBIE MPOEKTHl JOJLKHBI HWMETH
YPOBEHb PEHTA0CILHOCTH TOpa3 10 OOBIINA. ITO TPOOIEMATHIHO.

— 3a4eM Tpatuth cpenacrpa CtaOuan3aliMOHHOTO (pOHIa Ha WHBECTH-
[MOHHBIE II€JIU, KOTJJa OTPOMHBIE Cpe/ICTBa (MPEXKE BCETO, BATIOTHBIE —
noyap CIIIA) Haxonarcs B (popMe HEOpPraHHM30BaHHBIX COEpeKEHUH (Tak
Ha3bIBa€MbIC «CPEACTBA B UyJKax I'paxkaan»). Emeé He Bcé caemaHo, 4ToObl
ATHU CPE/ICTBA MPUBJIEYH HA JEMO3UTHBIE CYETAa KOMMEPUYECKUX OAHKOB, XOTS
MOJIOKUTENbHAS TEHACHIINS HA CEU CUET UMEETCH.

— He BC€ JIaJHO B TOCYIapCTBE U MO YaCTU OTTOKA KamuTana (0ercTBo
kanuTaioB). B 2004 r. 00béM OercTBa Kanurajia B pazmepe $34,3 mipa Obu1
PEKOPAHBIM 3a UCTOpHUIO HOBOM Poccum. A Beap 3TH CpeJCTBa HACTOSIINN
WHBECTUIIMOHHBIN pecypc, KOTOPBIN Mor Obl HaBceraa octatbesi B Poccum.

«llokpvieamev dedhuyum cpeocme Ilencuonnoco gponoa P®Dy. C rtum
HEJB3s MOJMHOCThIO corjacuthesd. Benp nmokpeitue aedunura [IOP — 310
(MHaHCUPOBAHKUE TEKYIIUX PACXOJIOB, YTO HE COBMAJACT C CYIIHOCTHIO U
1[EJIEBOM HAINpaBJICHHOCThIO co3nianus Crabunu3aiuoHHoro (Gouga. XoTs
MpU PE3KUX TAJCHUSIX SKOHOMMYECKHX IIOKazaTesie CTpaHbl W MPHU
HEJIOCTATOYHOCTHU OIOJIKETHBIX PE3EPBOB K ATOMY MPUAETCS NPUOETHYTb.

«llokpwvlieamsv dehuyum 2ocyoapcmeennoco di00xicema PDy. Ilonara-

€M, 3TO TOXE€ HE MUBWIM30BAHHBIA MOAX0M. JIJIsl 3THX 1EJIEN €CTh NIUPOKO
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M3BECTHBIE U MPaKTUYECKH anpoOoupoBaHHble HHCTPYMEHTHI (I'KO, O®3 u
np.).

«HMepamv Ha pasuuye Kypcos (CNeKymuposamv) HA MeNCOYHAPOOHOM
pulHKe yeHHvlx Oymae». (OTMETUM, TMPEkKJE BCEro, 4YTO CpEICTBA
CrabunuzanuoHHOro (oHAA YK€ UCIOIB3YIOTCSl Ha PhIHKE IIEHHBIX Oymar.
[IpaBna, peub UIET O TOM, YTO OHU Pa3MEIICHbI B HU3KOJOXOAHBIX [IEHHBIX
Oymarax — o0s13aTelbCcTBaX MHOCTPAHHBIX TOCYAApCTB, HE MpeIHA3HAYECH-
HBIX s crekyaunuil. CeromHs K 00beKTaM BJIOKEHUN, B KOTOPHIE MOTYT
pa3MeniatbCcsi cpenctBa (DOHIA, OTHOCSTCS JOJTOBbIE OO0S3aTEIbCTBA B
dopme meHHbIX Oymar (kmacc «AAA») IPaBUTEIBCTB TAKMX HHOCTPAHHBIX
rocyaapcts, kak ABctpus, benbrus, Ounnsaaus, Opanuus, ['epmanus,
I'peumsi, Upnaunusa, WUranus, JlrokcemOypr, Hunepnanasi, [lopryranus,
Ucnanus, Benukoopuranus u CIIA. Jlymaercs, 4To HeonpaBaaHHbIM PUCK
notepu cpeacts  CraOunuzarmoHHoro (¢GoHJa Ha  CIEKYJISITUBHOM
(MHAHCOBOM pPBIHKE HE MO3BOJISIET UCIOJIL30BaTh 3TU CPEJICTBA B JAHHOM
HaIpaBJICHUHU.

«Hanpasname cpeocmea Cmabunuzayuonnoco ¢ponoa PD na noswviue-
HUe YPOBHS JHCUZHU POCCUAH (NOBblUeHUEe NEeHCUl, NocoOull, cmuneHoul u
m.o0.)». Jlenatb 3TOro HU B KOeM ciiydae Hemb3si! Tepsercss CMbICT co31aHus
donaa. Beap cero/iHst OH HACTOSAIIUN «KamKaH» N7t UHQIIsIIuu !

«Hanpasname cpeocmea Cmadbunuzayuornnozo ponoa P@ na nocaue-
HUe 20Cy0apcmeeHH020 6Heulne2o doneay. Iloxanyi, 3To camoe BaXKHOE U
1eaecoo0pa3Hoe UCMOJIb30BaHUE CPENICTB (DOHIA, KOTOPOE HAJ0 BCAYECKHU
noomipsAtk. Beab cTpaHa OyaeT MMETh SKOHOMMIO Ha TMPOILIEHTAX [0
JIOCPOYHO MOTAIIEHHBIM BHEIMIHUM 3aiiMaMm. OJHAKO MPOLECC «II0OIIpe-

HUS» JIOJDKEH HMETh TpaHullbl. Hampumep, cokpallieHne MaciTadoB



125

BHEIIHETO J0JIra NOBBICUT WHBECTULMOHHBIM peUTUHT PP, 4TO yBEIMYUT
MPUTOK CHEKYJIATUBHBIX KanuTaloB. [Ipu yXyAllleHUU MOJIOKEHUS CTPaHbI
ATU KamuTajbl OyAyT MIHOBEHHO MW3bATHI, YTO TMOMIATHET JICHEXKHO-
KpeUTHYIO U PuHAHCOBYIO cucTembl Poccun.

OtmernM, 4YTO CTPYKTypa BHEIIHero npojra Poccum crenyromas:
3aJI0JDKEHHOCTh CTpaHaM-ydacTHulaM Ilapmkckoro kiayoa — $44,4 mipp,
3aJI0JDKEHHOCTh CTpaHam, He BomemamuMm B Ilapmxckuit kinyo, — $7,8
MIIpZ, KOMMepUecKast 3a10JDKeHHOCT, — $2,9 Mip/, 3a71070KEHHOCTD TIepe
MEXIYHAPOJIHBIMH  (PMHAHCOBBIMH ~ OpraHmzamusmMu  — $6,2  mupg,
eBPOOOIMTallMOHHbIC 3aiiMbl — $35,2 MIIpII, 3a10JDKEHHOCTD TI0 KPeIUTaM
Brenmkonombanka, mpeaocTaBieHHbIM 3a cU4€T cpeactB banka Poccun —
$5,5 mupa, obGnuramuu BHEIIHMX T'OCYIApPCTBCHHBIX 3aWMCTBOBAHHHA —
$7.,3 map.

31 sauBaps 2005 roga Poccust monHOCTRIO BhIIaTwia jgoar MB® B
pasmepe $3,3 mupa. 29 wumrons 2005 r. PO ocymectBmia miaTéx 1o
nocpounomy mnoramenuro $13 mapa monra mepen IlaprkckuMm Kiyoom
kpeautopoB u emé $2 miapa B 20-x yucnax aBrycra 2005 r. CpenctBa Ha
ocyllecTBlieHHe Iuiatexked B 00béme 430,1 mupn pyO. Takke ObLIn
BbIJIeIeHbl U3 CtadunuzaimonHoro ¢pouga PO.

Jlymaercs, 94To ¢ y4ETOM OTPOMHOW COIUAIIBHOW 3HAYMMOCTHU UIIOTEKU
st SkoHomukd Poccum  wvacte CrabunuzanuonHoro ¢ouga PO
1e7IeCO00Pa3HO HAMPABJISITH HE TOJHKO HA MOTallleHWEe BHEIIHUX JI0JITOB, HO
Y Ha pa3BUTHE HAIMOHAIBHBIX UITOTEYHBIX TPOTPAMM.

TeopeTnuecku MOXKET CYIIECTBOBATh HECKOJIBKO CIIOCOOOB HarpaBlie-
HUSI CPEACTB HA 3TH LIEJH.

1. Yepe3 AreHTCTBO IO HWIIOTEUHOMY KUJIMIIHOMY KPEIUTOBAHUIO
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(AMKK). ArentctBo Obuio co3maHo IIpaButenbctBoM Poccuiickoit
®enepanun B okTsa0pe 1997 r. B popme OAO co 100% rocygapcTBEHHBIM
KaluTaJIoM.

OcHoBHoli 1enbto nestenbHoctTd AVKK sBasiercss pasButue dene-
pajbHOM CHUCTEMBbI WIIOTEYHOrO KWJIMIIHOTO KpeauToBaHus B Poccuu u
o0OecrieueHre MPUTOKA MHBECTUIIMOHHBIX PECYpCOB B c(epy UIIOTEYHOTO
KUIUIIHOTO KPEAUTOBAaHUS, a Takke (POPMUpPOBAHME MEXaHW3MA 3AIIUTHI
MpaB U 3aKOHHBIX UHTEPECOB UHBECTOPOB.

OcHoBHBIM HanpapiaeHuem aesteabHocTn AVKK sBisiercss obecrneue-
HUE JIMKBUIHOCTU POCCUMCKHUX KOMMEPUECKUX OAHKOB, MPETOCTaBISIOMINX
JIOJITOCPOYHBIC >KWJIMIIHBIE KPEAUTHl HACEJICHHIO, 3a CUYET MOKYIKH IpaB
TpeOOBaHUN MO TAKUM KpeauTaM Ha CpEACTBA, IMPUBJIEKAEMbIE MYyTEM
pa3MenieHus: Ha POCCUICKOM (DOHIOBOM PBIHKE IIEHHBIX Oymar.

MosxHo 0bUT0 OBl 32 cu€T cpeacTB CrabunuzainmonHoro ¢onga PO B
HECKOJIBKO JICCATKOB pa3 YyBEJIMYMUTh YCTABHBIA KamuTadl ATEHTCTBA C
IIEeJIbI0 yBeaMdYeHus o0béMa ero omeparuid. OgHako eciu o0bEM BblJIay
OaHKaMM >KWJIMIIHBIX KPEJUTOB HACEJICHUIO HE YBEJIMYUTCS, TO 3Ta MEPA BO
MHOT'OM TOTepsieT cMbIci. ClieayeT NOA4YepKHYTh, UTO PHIHOK 3aKJIAHBIX,
npeaycMoTpeHHbli denepanbabiM 3aKk0HOM OT 11 HOs10pst 2003 1. No 152-
@3 «OO0 UMOTEYHBIX IEHHBIX Oymarax» (C M3MEHEHUusMH OT 29 nexadps
2004 r.), moka TpyJaHO MPUMEHHUM M OXKHJaTh, UTO B ONMKaiiiiiee BpeMs OH
AKTUBHO HAYHET «paboOTaTh» HE MPUXOUTCS.

2. OTHUM W3 MPOCTHIX BapHMAaHTOB MOIJIa ObI CTaTh IpoOjiaka PECypCoOB
CrabunuzaimonHoro ¢gonaa P® Ha KOHKYpPCHOM OCHOBE KOMMEPYECKUM
OaHKkaM Ha  CHENUAIbHO  C(HOPMUPOBAHHOM  PBIHKE  HMIOTEUHBIX

MEKOaHKOBCKUX KpeauToB. OHAKO pecypChl MPUILIOCH Obl MPOJaBaTh MO
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PBIHOYHBIM II€HAM, YTO HE NPHUBEIO Obl K 3HAYUTEILHOMY CHHKEHUIO
MPOLIEHTA 3a KPEIUT, Aa U reorpadus MOKYMOK OMNSATh MPUIILIACh Obl Ha
KpynHble 0anku LlenTpanbHoro peaepanbHOro oKkpyra.

Hamu npennaraercss cieayromuii BapyaHT MCIOJIb30BAHUS YacTU
cpeactB CrabunuzaimonHoro ¢ponaa PO niig pa3BUTHS UMIOTEYHOTO PHIHKA.
OH OCHOBaH Ha CIIEYIOIINUX MPUHIIUIIAX:

— B K&XJIOM PEruoHEe Ha KOHKYPCHON OCHOBE OTOMPAIOTCA OJUH WJIU
HECKOJIbKO OaHKOB (B 3aBUCUMOCTU OT 3HAYMMOCTH PErMOHA U COIMAIbLHON
BOCTPEOOBAHHOCTH >KWJIMIIIHON UITOTEKH );

—cpeactBa CrabunuzanmonHoro ¢orga P® pasmemniaroTcs Ha
BO3BpPaTHOM M TUIATHOM OCHOBE B yKa3aHHBIX OaHKaX Kak JIOJITOCPOYHBIE
1[eJIEBbIE (MIIOTEUHbIE) AENO3UThI C (PUKCUPOBAHHOM MPOIEHTHON CTAaBKOM;

— CTaBKa MO JICTIO3UTaM HE JIOJDKHA MPEBBIIATH CEMHU IPOLIEHTOB.
Nmenno crompko BeimiaunBaeT lIpaBurensctBO Poccuiickon Denecpanmu
[TapuxckoMy KIIy0y KpeAUTOPOB, YTO MO MEXJAYHAPOJIHBIM MEpKaM
COCTaBJISIET BECbMa CYIIECTBEHHYIO BEJIUUUHY;

— KOMMepYecKkue OaHKu MpejJiaraloT Ha UIMOTEYHOM PBHIHKE YKa3aH-
HbIE PeCcypchl MO LIEHE MPUOOPETEHUS IUIIOC PACXOJbl MO0 OOCITY>KMBaHUIO
ATUX CPEJICTB, TO €CTh NPUOBLIL OT pa3MmenieHus cpeacTB CTaOuIn3aioH-
Horo ¢oHga oHu He mnonydaroT. COOCTBEHHBIE CPEACTBA M PECYPCHI,
NPUBJICYEHHBIE B «OOBIYHOMY» PEXKHUME, Pa3MEIIAlOTCd KPEIUTHBIMU
OpraHu3aIUsIMU 10 PHIHOYHBIM IIEHAM;

— WMOTEYHas MporpaMMa C MCIOIb30BaHUEM cpenctB CTabuiam3aiu-
onHoro ¢ouga P® He nomwkHa mnpeBbimath 15— 20 ner. Ilocime storo
UTIOTEYHBIEC JIETIO3UTHI JIOJKHBI OYyIYT TMOJJIeKaTh BO3BPATY TOCYIApCTBY

amb0  caMUMH  KPEIWTHBIMU  OpraHmzanusmu, Jmbo  dupmamu-



128

MHBECTOPAMH, ONEPUPYIONIMMU HAa PHIHKE OCOOBIMHU IIEHHBIMU Oymaramu
— UIIOTEYHBIMHU 3aKJIJHBIMU.

[Ipemyiaraecmass HaMu cucTeEMa MPEAHA3HAYCHA JIMIIb I IIUPOKOMAC-
mMTA0HOTO TEPBOHAYAIBLHOIO <«3alyCKa» HAIMOHAIBHBIX HWIOTEYHBIX
nporpaMMm. B panpHEWIIEM PBIHOK OKWIMIIHOM WIIOTEKU  JIOJKEH
CTAaOMIN3UPOBATHCS U HAOOHOCTh B HE OYE€HBb JOPOTHX TOCYJAapPCTBEHHBIX
JENO3UTax, ¢ y4ETOM MPEJIOIaraéMoro CHIKEHUSI TEMIIOB UHQIISIIUU J10

MIPUEMIIEMOT'O YPOBHS, OTHAJIET.
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